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A Clean Energy Council Approved Solar Retailer is a company that 
has signed on to the code of conduct and agreed to follow its 
requirements at all times.

Look for the Clean Energy Council Approved Solar Retailers logo 
when buying solar:

 

To see a list of current Approved Retailers, 
visit approvedsolarretailer.com.au
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When you buy solar from a Clean Energy Council Approved Solar 
Retailer, you can be assured that  you are buying a quality product 
from a company that follows all relevant consumer protection laws 
and is prepared to back the operation of your solar system for at 
least five years. The  code also has strict requirements that 
companies must follow in pre- and post-sale activities, documenta-
tion and general business practices. 
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The Clean Energy Council established the Solar Retailer Code of 
Conduct in 2013 on behalf of the solar industry to improve 
customer service and industry standards. The Clean Energy Council 
already upholds industry standards for solar installations through its 
installer accreditation program. 

The establishment of the Solar Retailer Code of Conduct means 
that the solar retail sector will also be monitored, and in particular 
companies that engage in misleading or poor sales and marketing 
practices.

The Clean Energy Council Solar Retailer 
Code of Conduct is a way for solar 
businesses to show their commitment to 
responsible sales and marketing activities 
and solar industry best practice.
The code of conduct is a voluntary scheme for retail businesses 
selling solar panel systems to households and businesses. It aims to 
lift the bar higher than the minimum requirements set by 
government and regulations and bring about a better standard of 
service within the solar industry. It is also the only solar industry 
code of conduct authorised by the Australian Competition and 
Consumer Commission.

The Clean Energy Council manages the code of conduct and 
ensures that signatories comply with its strict requirements at 
all times.
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The company you’re dealing with has signed on to the 
Clean Energy Council Solar Retailer Code of Conduct. That 
means you will receive the following – and more:

�9 assurance that the company has gone through a 
rigorous process to become an Approved Solar 
Retailer

�9��a standard minimum warranty period of five years on 
your whole system

�9  detailed information on the process between 
system installation and network connection

�9��peace of mind that the company will adhere to all 
existing legislation and regulations, and that its sales 
representatives will act ethically and not engage in 
any dishonest or misleading tactics

�9��many other quality and performance guarantees
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Should you need to make a complaint against a company 
identifying itself as a Clean Energy Council Approved Solar Retailer, 
you should first contact the retailer

If you are not satisfied with the response from the Approved 
Retailer, you can also contact your relevant consumer protection 
organisation. You can also register your complaint with the Clean
Energy Council, which will investigate breaches of the code. This 
may result in the retailer having its approval revoked.

For more information on dealing with complaints please visit 
approvedsolarretailer.com.au
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• For further information or to view a copy of the code of 
conduct, visit approvedsolarretailer.com.au

• For any questions on the code of conduct, contact: 
Clean Energy Council – Code of Conduct 
Level 15, 222 Exhibition Street 
Melbourne VIC 3000 
email codeofconduct@cleanenergycouncil.org.au

• To download the Clean Energy Council’s 'Guide to installing solar 
PV for households', visit solaraccreditation.com.au/consumers

• For information on consumer rights and warranties,  visit 
accc.gov.au/consumers/consumer-rights-guarantees

• To contact your relevant consumer affairs organisation,  visit 
solaraccreditation.com.au/consumers/complaints

• To view the Australian Competition and Consumer Commission 
authorisation register, visit registers.accc.gov.au
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The Clean Energy Council is the peak body for Australia's clean 
energy industry. We represent and work with hundreds of leading 
businesses operating in solar, wind, energy efficiency, hydro, 
bioenergy, energy storage, geothermal and marine along with 
more than 4000 solar installers.

We are committed to accelerating the transformation of 
Australia’s energy system to one that is smarter and cleaner.

For more information, visit cleanenergycouncil.org.au
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• ensure that sales representatives act ethically at 
all times

•  not engage in any dishonest or misleading advertising 
and sales tactics

•  provide you with the necessary information in writing 
to enable  full education about your purchase prior to 
entering into a contract
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•  respect your legal rights relating to cooling-off periods 

and refunds and give you  the opportunity to cancel a 
contract and obtain a full refund where changes are  
made after contract that are not approved in writing

•   provide a standard minimum warranty period of five 
years, on the operation and performance of the whole 
solar system including workmanship and products, 
and  address any problems arising during this period

•  fully inform you of the process between system 
installation and network  connection or will facilitate 
this process on your behalf

������������ �� �� �� ���� �� �� ���� �� ��

•  ensure that you are provided with the required 
documentation before and after the solar system 
is installed 

•  adhere to all existing legislation and regulations, and 
maintain effective internal cancellation procedures 

•  be fully accountable for the actions of any 
subcontracted parties, including CEC-accredited 
installers/designers 

•  maintain a fair and transparent complaints process, 
and get back to you within 21 days of you making a 
complaint
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Solar panels have been installed on the 
rooftops of houses and other buildings in 
Australia since the 1970s. As of December 
2018, more than 2 million rooftop 
solar systems had been installed across 
Australia, safely and reliably delivering 
clean electricity to homes and businesses.

Before making the decision to install solar, 
it is important to consider whether the 
investment will be worthwhile for you. 
As the cost of solar has fallen, so have 
government incentives. A number of 
different factors affect payback periods 
and whether you should go solar. The most 
�E�H�Q�H�±�W���L�V���J�D�L�Q�H�G���E�\���©�V�H�O�I���F�R�Q�V�X�P�S�W�L�R�Q�ª���¥��
that is, offsetting the higher retail tariff that 
you would pay by using power generated 
by your system instead of drawing power 
from the grid. So, you should consider your 
household electricity consumption when 
choosing your system size.

�:�K�H�Q���F�K�R�R�V�L�Q�J���D���V�R�O�D�U���U�H�W�D�L�O�H�U�����L�W�ª�V��
important to do your homework and 
shop around for the best deal. The Clean 
Energy Council recommends you choose 
an Approved Solar Retailer that has 
signed on to the Solar Retailer Code of 
Conduct. Approved Solar Retailers provide 
�D���±�Y�H���\�H�D�U�����Z�K�R�O�H���R�I���V�\�V�W�H�P���Z�D�U�U�D�Q�W�\�����D�U�H��
committed to providing a quality product 
and service, and only use Clean Energy 
�&�R�X�Q�F�L�O���D�F�F�U�H�G�L�W�H�G���L�Q�V�W�D�O�O�H�U�V����

•�•�� ��
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Solar PV modules 
Supplying DC power

PV electricity 
output (DC)

Inve rter
An inverter changing 
the solar DC power into 
230V alternating (AC) 
suitable for your house-
hold appliances and 
feeding into the grid  

Meter
A meter 
measuring 
your electricity 
production and 
consumption

Electricity
network (grid)
Any excess is 
exported back into 
the electricity 
network

Switchboard 
(electricity to house)
Your home uses 
electricity firstly from 
the solar PV modules 
with additional demand 
supplied from the grid
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Installers and designers 
need Clean Energy Council 
�J�U�L�G���F�R�Q�Q�H�F�W���D�F�F�U�H�G�L�W�D�W�L�R�Q
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Installers and designers 
need Clean Energy Council 
�J�U�L�G���F�R�Q�Q�H�F�W���D�F�F�U�H�G�L�W�D�W�L�R�Q��
�Z�L�W�K���E�D�W�W�H�U�\���E�D�F�N���X�S��
endorsement,

OR 

�E�R�W�K���J�U�L�G���F�R�Q�Q�H�F�W���$�1�'��
�V�W�D�Q�G���D�O�R�Q�H���D�F�F�U�H�G�L�W�D�W�L�R�Q

�����‰������ �
������‚ ��™�����
Installers and designers 
need Clean Energy Council 
�V�W�D�Q�G���D�O�R�Q�H���D�F�F�U�H�G�L�W�D�W�L�R�Q
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�*�U�L�G���F�R�Q�Q�H�F�W���3�9���V�\�V�W�H�P�V���Z�L�W�K��
�E�D�W�W�H�U�\���E�D�F�N���X�S�����V�R�P�H�W�L�P�H�V��
referred to as uninterrupted 
power supply or hybrid solar 
�3�9���V�\�V�W�H�P�V�����D�U�H���E�H�F�R�P�L�Q�J��
increasingly popular. With 
solar customers in many states 
now receiving a low price for 
electricity sold back to the 
�J�U�L�G�����E�D�W�W�H�U�\���E�D�F�N���X�S���V�\�V�W�H�P�V��
can be a viable alternative as 
they use the electricity stored 
during the day to run your 
house at night. They also have 
the advantage of being able 
to supply power during power 
outages.
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�6�W�D�Q�G���D�O�R�Q�H���V�\�V�W�H�P�V���D�U�H���Q�R�W��
connected to the electricity 
grid and typically are installed 
in remote areas where there 
is limited connection to the 
grid, or areas of low electricity 
demand. 

�8�Q�O�L�N�H���W�K�H�L�U���J�U�L�G���F�R�Q�Q�H�F�W�H�G��
counterparts, these systems 
�P�X�V�W���K�D�Y�H���E�D�W�W�H�U�L�H�V���R�U���E�D�F�N��
up generation to provide 
supply at night. In many 
cases they will also include a 
diesel or petrol generator to 
supplement energy supply.
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�$���V�R�O�D�U���3�9���V�\�V�W�H�P���L�V���P�D�G�H���X�S���R�I���D���P�R�X�Q�W�L�Q�J���I�U�D�P�H���Z�L�W�K���3�9��
�P�R�G�X�O�H�V���D�Q�G���D�Q���L�Q�Y�H�U�W�H�U���W�K�D�W���F�R�Q�Y�H�U�W�V���W�K�H���S�R�Z�H�U���I�U�R�P���'�&�����G�L�U�H�F�W��
�F�X�U�U�H�Q�W�����W�R���$�&�����D�O�W�H�U�Q�D�W�L�Q�J���F�X�U�U�H�Q�W�������V�R���L�W���F�D�Q���E�H���X�V�H�G���L�Q���\�R�X�U��
home or exported back to the grid.
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This is the most common  
form of solar system installed  
in Australia.

The inverter converts the 
electricity generated by the 
�V�R�O�D�U���V�\�V�W�H�P���¥���Z�K�L�F�K���L�V���G�L�U�H�F�W��
�F�X�U�U�H�Q�W�����'�&�����¥���L�Q�W�R���$�&���H�O�H�F�W�U�L�F�L�W�\��
so that the power generated is 
compatible with the grid. 

�0�R�V�W���K�R�X�V�H�V���Z�L�W�K���J�U�L�G���F�R�Q�Q�H�F�W��
solar systems use solar power 
�±�U�V�W���E�H�I�R�U�H���V�R�X�U�F�L�Q�J���H�O�H�F�W�U�L�F�L�W�\��
from the grid. When the panels 
are not producing electricity at 
night, electricity is supplied from 
the electricity grid.



‡������������������������������•���•����•����


���‚�•��	��•	����	����‚ ��•�
�…�•���
•������•
���••�����…•����
	����•
	��œ��•�����¡

• government incentives and support schemes 
• contractor installation costs
• type and number of panels
• type and size of inverter
• type of framing equipment and other system components
• height and accessibility of roof and whether it is tiled or 

metal or concrete
• any after sales service agreements

Keeping these variables in mind, this table provides an 
�D�S�S�U�R�[�L�P�D�W�H���J�X�L�G�H���R�Q���W�K�H���S�U�L�F�H���U�D�Q�J�H���I�R�U���J�U�L�G���F�R�Q�Q�H�F�W�H�G���V�R�O�D�U��
�3�9���V�\�V�W�H�P�V���L�Q���W�K�H���P�D�M�R�U���F�D�S�L�W�D�O���F�L�W�L�H�V�����1�R�W�H���W�K�D�W���J�R�Y�H�U�Q�P�H�Q�W��
�L�Q�F�H�Q�W�L�Y�H�V���L�Q���W�K�H���I�R�U�P���R�I���6�P�D�O�O���V�F�D�O�H���7�H�F�K�Q�R�O�R�J�\���&�H�U�W�L�±�F�D�W�H�V��
���6�7�&�V�����D�U�H���L�Q�F�O�X�G�H�G���L�Q���W�K�H�V�H���±�J�X�U�H�V�����E�X�W���R�W�K�H�U���V�W�D�W�H���J�R�Y�H�U�Q�P�H�Q�W��
incentives are not. 
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 �3�O�H�D�V�H���Q�R�W�H�����W�K�H�V�H���S�U�L�F�H�V���D�U�H���D���J�X�L�G�H���R�Q�O�\�����7�K�H���D�F�W�X�D�O���S�U�L�F�H���\�R�X���D�U�H���R�I�I�H�U�H�G���I�R�U���D���V�R�O�D�U���3�9��
system may vary. Figures are estimates based on market conditions as at May 2019 
�����V�R�X�U�F�H�����6�R�O�D�U���&�K�R�L�F�H��������

�<�R�X���F�D�Q���H�[�S�H�F�W���W�R���S�D�\���P�R�U�H���I�R�U���V�W�D�Q�G���D�O�R�Q�H���D�Q�G���J�U�L�G���F�R�Q�Q�H�F�W��
�E�D�W�W�H�U�\���E�D�F�N���X�S���V�\�V�W�H�P�V���Z�L�W�K���P�R�U�H���L�Q���G�H�S�W�K���G�H�V�L�J�Q���U�H�T�X�L�U�H�P�H�Q�W�V��
and the added cost of batteries and equipment. 

Extra costs to be aware of that might not be included in your 
�L�Q�L�W�L�D�O���T�X�R�W�H����

• application to connect to the grid
�‡�� �P�H�W�H�U���F�K�D�Q�J�H���R�U���U�H�F�R�Q�±�J�X�U�D�W�L�R�Q
• upgrades to your switchboard or cabling 
• removal of trees or other shading
�‡�� �V�L�W�H���S�U�H�S�D�U�D�W�L�R�Q���Q�H�H�G�V�����I�R�U���H�[�D�P�S�O�H�����F�R�Q�G�L�W�L�R�Q���R�I���U�R�R�I���R�U��

�J�U�R�X�Q�G��

�	•�…�•���	��	����‚ ��
�•�
�…��•	�
�
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A few years ago there was only one way for Australian 
�K�R�X�V�H�K�R�O�G�V���W�R���L�Q�Y�H�V�W���L�Q���U�R�R�I�W�R�S���V�R�O�D�U���¥���W�R���E�X�\���D�Q�G���R�Z�Q��
the system upfront. This is still the most popular way 
�W�R���S�X�U�F�K�D�V�H���V�R�O�D�U���L�Q���$�X�V�W�U�D�O�L�D�����E�X�W���Q�H�Z���Z�D�\�V���W�R���±�Q�D�Q�F�H��
rooftop solar systems have emerged in recent times. These 
allow you to install solar without having to pay the upfront 
costs in one lump sum.

��������������
A solar lease could lower your electricity bill with no upfront 
cost, provided the savings on your electricity bill are greater 
than your repayments. 

�6�R�O�D�U���O�H�D�V�L�Q�J���L�V���D���Y�H�U�\���S�R�S�X�O�D�U���±�Q�D�Q�F�L�D�O���P�R�G�H�O���L�Q���V�R�P�H��
�R�Y�H�U�V�H�D�V���P�D�U�N�H�W�V�����H�V�S�H�F�L�D�O�O�\���W�K�H���8�6�������E�X�W���L�V���V�W�L�O�O���T�X�L�W�H��
�Q�H�Z���L�Q���$�X�V�W�U�D�O�L�D�����6�R�O�D�U���O�H�D�V�H�V���D�U�H���M�X�V�W���O�L�N�H���O�H�D�V�H�V���I�R�U���R�W�K�H�U��
household goods. A company will install and maintain 
�W�K�H���V�R�O�D�U���3�9���V�\�V�W�H�P�����D�Q�G���W�K�H���F�X�V�W�R�P�H�U���P�D�N�H�V���P�R�Q�W�K�O�\��
payments. Some solar companies also offer leasing with 
�D���©�S�H�U�I�R�U�P�D�Q�F�H���J�X�D�U�D�Q�W�H�H�ª���W�K�D�W���W�K�H���V�\�V�W�H�P���Z�L�O�O���S�U�R�G�X�F�H���D��
minimum amount of electricity.

Although the return on investment may be less than 
purchasing a solar system upfront, there are advantages to 
�V�R�O�D�U���O�H�D�V�L�Q�J���¥���O�L�N�H���W�K�H���P�D�L�Q�W�H�Q�D�Q�F�H���E�H�L�Q�J���W�D�N�H�Q���F�D�U�H���R�I���E�\��
the solar retailer, and no upfront costs.

Before you commit to a solar lease, ensure you are fully 
aware of the full charges associated with any contract, and 
any early exit penalties. 

������‚�›���‚���•���������������Š‚‚��‹�
�/�L�N�H���V�R�O�D�U���O�H�D�V�L�Q�J�����V�R�O�D�U���3�3�$�V���F�D�Q���D�O�V�R���O�R�Z�H�U���\�R�X�U���H�O�H�F�W�U�L�F�L�W�\��
bill with no upfront cost. The difference is that solar leases 
�U�H�T�X�L�U�H���\�R�X���W�R���S�D�\���P�R�Q�W�K�O�\�����Z�K�H�U�H�D�V���S�D�\�P�H�Q�W���I�R�U���3�3�$�V���L�V��
made based on how  much electricity you agree to buy.

�6�R�O�D�U���3�3�$�V���D�U�H���J�H�Q�H�U�D�O�O�\���V�X�L�W�H�G���W�R���F�X�V�W�R�P�H�U�V���Z�L�W�K���D���O�D�U�J�H��
demand for electricity, and are most commonly taken up 
by businesses. 

 



����������������������������•���•����•�����    ̂

•
•� —	��� ��
��� �•�
�…� ���…��� 
	
����
•� 
	
���
� � � �—�� ‚��	��Š€“•’‹� ��

��…��
� ��•��•

������� �� ���� ������������ �����N�:�� �[���������\�H�D�U�V��� �� ������ ���������������6�7�&�V���[����������

•��•��� �� ���� ������������ �����N�:�� �[���������\�H�D�U�V��� �� ������ ���������������6�7�&�V���[����������

•��•���� �� ���� ������������ �����N�:�� �[���������\�H�D�U�V��� �� ������ ���������������6�7�&�V���[����������

���•� �� ���� ������������ �����N�:�� �[���������\�H�D�U�V��� �� ������ ���������������6�7�&�V���[����������

�	•��
 �� ���� ������������ �����N�:�� �[���������\�H�D�U�V��� �� ������ ���������������6�7�&�V���[����������

…��•	���� �� ���� ������������ �����N�:�� �[���������\�H�D�U�V��� �� ������ ���������������6�7�&�V���[����������

‚��
� �� ���� ������������ �����N�:�� �[���������\�H�D�U�V��� �� ������ ���������������6�7�&�V���[����������

�•���• �� ���� ������������ �����N�:�� �[���������\�H�D�U�V��� �� ������ ���������������6�7�&�V���[����������
 �=�R�Q�H���U�D�W�L�Q�J���[���U�D�W�H�G���S�R�Z�H�U���R�X�W�S�X�W���������N�:�����[���G�H�H�P�L�Q�J���S�H�U�L�R�G�����������\�H�D�U�V����� ���W�R�W�D�O���6�7�&���H�Q�W�L�W�O�H�P�H�Q�W�� 
Figures based on an STC rate of $35. This is an approximate rate and the STC price will vary. 
�7�K�H���G�H�H�P�L�Q�J���S�H�U�L�R�G���Z�L�O�O���G�H�F�O�L�Q�H���E�\���R�Q�H���I�U�R�P�������-�D�Q�X�D�U�\���H�D�F�K���\�H�D�U�����7�K�H�V�H���±�J�X�U�H�V���D�U�H���F�X�U�U�H�Q�W���D�V���R�I�������-�X�Q�H������������ 
For more information, contact the Clean Energy Regulator.

��
•���•��•

�	 ���…��
��
�•��
 ���

�…���‰�•���� �

�•��	�	�•�•��
�•�
���Š�
•�‹

�*�R�Y�H�U�Q�P�H�Q�W���L�Q�F�H�Q�W�L�Y�H�V���L�Q���W�K�H���I�R�U�P���R�I���6�P�D�O�O���V�F�D�O�H���7�H�F�K�Q�R�O�R�J�\��
�&�H�U�W�L�±�F�D�W�H�V�����6�7�&�V�����K�H�O�S���U�H�G�X�F�H���W�K�H���X�S�I�U�R�Q�W���F�R�V�W���R�I���L�Q�V�W�D�O�O�L�Q�J���\�R�X�U��
�V�R�O�D�U���3�9���V�\�V�W�H�P����

STCs are an electronic form of currency and are allocated to you 
�Z�K�H�Q���\�R�X���L�Q�V�W�D�O�O���D���V�R�O�D�U���3�9���V�\�V�W�H�P�����2�Q�H���6�7�&���L�V���H�T�X�L�Y�D�O�H�Q�W���W�R���R�Q�H��
�P�H�J�D�Z�D�W�W���K�R�X�U���R�I���H�O�H�F�W�U�L�F�L�W�\���J�H�Q�H�U�D�W�H�G���E�\���\�R�X�U���V�R�O�D�U���3�9���V�\�V�W�H�P����
The price of STCs changes according to market conditions. The 
total level of subsidy you receive will depend on a number of 
�I�D�F�W�R�U�V�����L�Q�F�O�X�G�L�Q�J���W�K�H���O�R�F�D�W�L�R�Q���D�Q�G���V�L�]�H���R�I���W�K�H���V�R�O�D�U���3�9���V�\�V�W�H�P���D�Q�G��
the price of STCs at the time the system was installed. 

There are two ways you can be paid for your STCs:

•� �� �$�V�V�L�J�Q���\�R�X�U���6�7�&�V���Z�K�H�Q���\�R�X���S�X�U�F�K�D�V�H���\�R�X�U���V�R�O�D�U���3�9���V�\�V�W�H�P���W�R���D��
�U�H�J�L�V�W�H�U�H�G���D�J�H�Q�W���L�Q���H�[�F�K�D�Q�J�H���I�R�U���D���±�Q�D�Q�F�L�D�O���E�H�Q�H�±�W�����Z�K�L�F�K���P�D�\��
be in the form of a delayed cash payment or upfront discount 
�R�Q���\�R�X�U���V�R�O�D�U���3�9���V�\�V�W�H�P�����P�R�V�W���F�R�Q�V�X�P�H�U�V���W�D�N�H���W�K�L�V���R�S�W�L�R�Q�����D�Q�G��
your solar retailer will usually make the arrangements on your 
�E�H�K�D�O�I�������R�U

€��� �&�U�H�D�W�H���W�K�H���6�7�&�V���\�R�X�U�V�H�O�I���E�\���±�Q�G�L�Q�J���D���E�X�\�H�U���D�Q�G���W�K�H�Q���V�H�O�O�L�Q�J��
�D�Q�G���W�U�D�Q�V�I�H�U�U�L�Q�J���W�K�H�P���L�Q���W�K�H���5�H�Q�H�Z�D�E�O�H���(�Q�H�U�J�\���&�H�U�W�L�±�F�D�W�H��
���5�(�&�����5�H�J�L�V�W�U�\��

�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q�����F�R�Q�W�D�F�W���W�K�H���&�O�H�D�Q���(�Q�H�U�J�\���5�H�J�X�O�D�W�R�U���� 
 www.cleanenergyregulator.gov.au/RET 
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Australia is divided up into various zones based on how much 
renewable energy can be generated by a solar panel in a given 
area.

�7�K�H���V�D�P�H���V�L�]�H���V�\�V�W�H�P���L�Q�V�W�D�O�O�H�G���L�Q���0�H�O�E�R�X�U�Q�H���R�U���+�R�E�D�U�W�����]�R�Q�H��������
�U�H�F�H�L�Y�H�V���I�H�Z�H�U���6�7�&�V���W�K�D�Q���W�K�R�V�H���L�Q�V�W�D�O�O�H�G���L�Q���V�X�Q�Q�\���6�\�G�Q�H�\�����]�R�Q�H��������
�R�U���'�D�U�Z�L�Q�����]�R�Q�H�����������Z�K�H�U�H���V�\�V�W�H�P�V���F�D�Q���S�U�R�G�X�F�H���P�R�U�H���H�Q�H�U�J�\��

You can use the REC Registry calculator on the Clean Energy 
�5�H�J�X�O�D�W�R�U�ª�V���Z�H�E�V�L�W�H���W�R���G�H�W�H�U�P�L�Q�H���\�R�X�U���D�S�S�U�R�[�L�P�D�W�H���O�H�Y�H�O���R�I��
�V�X�E�V�L�G�\�������U�H�F���U�H�J�L�V�W�U�\���J�R�Y���D�X

�7�K�H���W�D�E�O�H���E�H�O�R�Z���V�K�R�Z�V���W�K�H���O�H�Y�H�O���R�I���±�Q�D�Q�F�L�D�O���V�X�S�S�R�U�W���D�Y�D�L�O�D�E�O�H���I�U�R�P��
�6�7�&�V���R�Q���V�R�O�D�U���3�9���V�\�V�W�H�P�V���L�Q���W�K�H���P�D�M�R�U���F�D�S�L�W�D�O���F�L�W�L�H�V���R�I���$�X�V�W�U�D�O�L�D��

���•
�•
•���
�����‚�•…��
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Your electricity retailer might pay you for the electricity you export 
back to the grid. Rates vary between electricity retailers. In some 
states the government regulates a minimum rate and some state 
governments leave it to consumers to negotiate a deal with their 
�H�O�H�F�W�U�L�F�L�W�\���U�H�W�D�L�O�H�U�����6�H�H���©�I�H�H�G���L�Q���W�D�U�L�I�I�V�ª���R�Q���S�D�J�H��������
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�$���I�H�H�G���L�Q���W�D�U�L�I�I���L�V���W�K�H���U�D�W�H���\�R�X���D�U�H���S�D�L�G��
�I�R�U���H�O�H�F�W�U�L�F�L�W�\���J�H�Q�H�U�D�W�H�G���E�\���\�R�X�U���V�R�O�D�U���3�9��
system that you export back to the grid.  
The electricity produced by your solar 
�S�D�Q�H�O�V���L�V���X�V�H�G���L�Q���\�R�X�U���K�R�P�H���±�U�V�W�����D�Q�G���W�K�H�Q��
any extra electricity is exported to the 
grid.  

�7�K�H���I�H�H�G���L�Q���W�D�U�L�I�I�V���R�I�I�H�U�H�G���G�L�I�I�H�U���I�U�R�P��
state to state, and from retailer to retailer. 
In some states the government regulates 
a minimum rate, and in other states it is 
up to you to negotiate a deal with your 
electricity retailer. It is worth shopping 
�D�U�R�X�Q�G���W�R���±�Q�G���R�X�W���Z�K�L�F�K���H�O�H�F�W�U�L�F�L�W�\��
retailers offer better rates for solar 
customers.

�)�H�H�G���L�Q���W�D�U�L�I�I�V���D�U�H���X�V�X�D�O�O�\���R�Q�O�\���D�Y�D�L�O�D�E�O�H��
for solar systems up to a maximum size. 
This maximum varies from 5 kW to 100 
kW depending on where you live and your 
electricity retailer. Contact your electricity 
retailer or the relevant state government 
department for details.

�$���&�(�&���D�F�F�U�H�G�L�W�H�G���G�H�V�L�J�Q�H�U���Z�L�O�O���E�H���D�E�O�H��
to calculate your potential savings as 
part of their load analysis. Many factors, 
including the size of your system, how 
�P�X�F�K���H�O�H�F�W�U�L�F�L�W�\���\�R�X���H�[�S�R�U�W���D�Q�G���W�K�H���I�H�H�G��
in tariff amount, will impact on how much 
money you save. Your system designer 
should consider all the relevant factors 
when providing you with an estimate. The 
actual savings you make may also vary 
depending on the electricity retailer you 
are with. 

You can also contact the relevant state 
government departments for more details 
�R�Q���I�H�H�G���L�Q���W�D�U�L�I�I�V���L�Q���\�R�X�U���V�W�D�W�H��

• �•
¡ ���(�Q�Y�L�U�R�Q�P�H�Q�W�����3�O�D�Q�Q�L�Q�J
and Sustainable Development��
Directorate, 13 22 81

• ��•¡ ���(�Q�H�U�J�\���1�6�:��������������������

• �
¡  Department of the Chief Minister,
����������������������������

• Ž��¡ ���'�H�S�D�U�W�P�H�Q�W���R�I���1�D�W�X�U�D�O��
�5�H�V�R�X�U�F�H�V�����0�L�Q�H�V���D�Q�G���(�Q�H�U�J�\��������������������

• ��¡ ���5�H�Q�H�Z�D�E�O�H�V�6�$��������������������������������

• 
 � � ¡ Department of State Growth,��
1800 030 688

•  •¡  Department of Environment,��
�/�D�Q�G�����:�D�W�H�U���D�Q�G���3�O�D�Q�Q�L�Q�J������������������

• • � ¡�� �3�X�E�O�L�F���8�W�L�O�L�W�L�H�V���2�I�I�L�F�H��
������������������������������
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The main parties involved in the sale 
�D�Q�G���L�Q�V�W�D�O�O�D�W�L�R�Q���R�I���V�R�O�D�U���3�9���D�U�H���W�K�H���V�R�O�D�U��
retailer, designer and installer. Sometimes 
�W�K�H�V�H���U�R�O�H�V���D�U�H���±�O�O�H�G���E�\���R�Q�H���L�Q�G�L�Y�L�G�X�D�O����
which is typically the case with small retail 
�E�X�V�L�Q�H�V�V�H�V���U�X�Q���E�\���D���T�X�D�O�L�±�H�G���L�Q�V�W�D�O�O�H�U��
designer. However, two or three different 
�H�Q�W�L�W�L�H�V���F�D�Q���E�H���L�Q�Y�R�O�Y�H�G���Z�L�W�K���P�H�G�L�X�P�����W�R��
�O�D�U�J�H���V�L�]�H�G���F�R�P�S�D�Q�L�H�V���W�K�D�W���V�X�E�F�R�Q�W�U�D�F�W��
out their designs and/or installations. 
�0�D�Q�\���V�R�O�D�U���3�9���U�H�W�D�L�O�H�U�V���L�Q���W�K�H���L�Q�G�X�V�W�U�\��
now sell systems directly to consumers 
and subcontract the installation of those 
systems.
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When selecting your solar retailer, make 
sure you go with a reputable company 
�Z�L�W�K���S�U�R�Y�H�Q���H�[�S�H�U�L�H�Q�F�H�����<�R�X���V�K�R�X�O�G���±�Q�G��
out things like how long they have been 
in the solar industry, and whether they 
are an established company that will be 
around in the future if things go wrong. 
Warranties and workmanship guarantees 
cease if the company goes out of 
business. 

Contact the solar retailer/installer/
�G�H�V�L�J�Q�H�U�ª�V���I�R�U�P�H�U���F�X�V�W�R�P�H�U�V���W�R���±�Q�G���R�X�W��
if they were knowledgeable, easy to work 
with, and took the time to explain the 
�V�\�V�W�H�P�ª�V���R�S�H�U�D�W�L�R�Q�����$�O�V�R���±�Q�G���R�X�W���L�I���W�K�H�L�U��
systems are working well, if there have 
been any problems, and, if so, if their 
�L�Q�V�W�D�O�O�H�U���U�H�W�X�U�Q�H�G���W�R���±�[���W�K�H�P����

�2�Q�O�L�Q�H���D�Q�G���P�D�L�O���R�U�G�H�U���V�R�O�D�U���U�H�W�D�L�O�H�U�V���W�K�D�W��
never visit your home or business may 
�K�D�Y�H���G�L�I�±�F�X�O�W�\���U�H�F�R�P�P�H�Q�G�L�Q�J���W�K�H���P�R�V�W��
appropriate equipment. A comprehensive, 
�R�Q���V�L�W�H���V�R�O�D�U���D�Q�G���O�R�D�G���D�Q�D�O�\�V�L�V���D�Q�G��
�W�Z�R���Z�D�\���L�Q�W�H�U�Y�L�H�Z���F�D�Q���K�H�O�S���H�Q�V�X�U�H���D��
�W�K�R�X�J�K�W�I�X�O�O�\���G�H�V�L�J�Q�H�G���D�Q�G���Z�H�O�O���S�O�D�Q�Q�H�G��
installation. 
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The Clean Energy Council Solar Retailer 
Code of Conduct helps consumers choose 
a retailer that has committed to offer a 
high level of quality and service. Selecting 
an Approved Solar Retailer is one way 
to make sure you will be dealing with a 
company that prides itself on being an 
industry leader.

�$�S�S�U�R�Y�H�G���6�R�O�D�U���5�H�W�D�L�O�H�U�V��

�‡ �S�U�R�Y�L�G�H���D���I�L�Y�H���\�H�D�U���Z�K�R�O�H���R�I���V�\�V�W�H�P��
warranty

�‡ use ethical sales practices
�‡ �R�Q�O�\���X�V�H���&�O�H�D�Q���(�Q�H�U�J�\���&�R�X�Q�F�L�O��

accredited installers
�‡ meet the very high standards of the��

Code of Conduct 

The Solar Retailer Code of Conduct 
has been authorised by the Australian 
Competition and Consumer Commission.

Companies that have signed on to the 
�F�R�G�H���F�D�Q���E�H���L�G�H�Q�W�L�±�H�G���E�\���W�K�H���©�$�S�S�U�R�Y�H�G��
�6�R�O�D�U���5�H�W�D�L�O�H�U�ª���O�R�J�R�����D�E�R�Y�H����

To see which companies have 
signed on to the code, visit    
 approvedsolarretailer.com.au. 

�	����
��
����
an entity that sells 
solar equipment to 
customers

�••���
���
�������
a person who is 
accredited by 
the Clean Energy 
Council to design  
�D���V�R�O�D�U���3�9���V�\�V�W�H�P

�••���
���
��
�����
a person who is 
accredited by the 
Clean Energy Council 
�W�R���L�Q�V�W�D�O�O���V�R�O�D�U���3�9��
systems
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Try to establish how many systems similar 
to your system the designer/installer 
has completed, and when the designer/
installer last completed a system.

�$�U�H���W�K�H�\���X�S���W�R���G�D�W�H���R�Q���W�K�H���Q�H�Z�H�V�W��
products, the latest regulatory issues 
and connection requirements? Local 
companies or companies that operate 
within your state may have better 
experience in dealing with your distributor 
�D�Q�G���E�H���P�R�U�H���I�D�P�L�O�L�D�U���Z�L�W�K���D�Q�\���V�W�D�W�H��
�V�S�H�F�L�±�F���U�H�J�X�O�D�W�L�R�Q�V����

��•	�����
�������
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To be eligible for government incentives, 
both the designer and installer of your 
�V�R�O�D�U���3�9���V�\�V�W�H�P���P�X�V�W���E�H���D�F�F�U�H�G�L�W�H�G���E�\���W�K�H��
Clean Energy Council. The Clean Energy 
�&�R�X�Q�F�L�O�ª�V���D�F�F�U�H�G�L�W�D�W�L�R�Q���V�F�K�H�P�H���H�Q�V�X�U�H�V��
that accredited designers and installers of 
�V�R�O�D�U���3�9���S�R�Z�H�U���V�\�V�W�H�P�V���K�D�Y�H���X�Q�G�H�U�J�R�Q�H��
the necessary professional training, 
adhere to Australian Standards and follow 
industry best practice.

For a list of accredited professionals, 
please see solaraccreditation.com.au/
�F�R�Q�V�X�P�H�U�V���I�L�Q�G���D�Q���L�Q�V�W�D�O�O�H�U

Accreditation is given to the individual 
tradesperson who comes to your home 
to install your solar system, not the solar 
�3�9���U�H�W�D�L�O�H�U�����<�R�X���P�D�\���Q�H�H�G���W�R���J�H�W���E�D�F�N���L�Q��
contact with the company to check if the 
designer and installer they are using are 
accredited. 

An accredited installer can easily be 
�L�G�H�Q�W�L�±�H�G���E�\���W�K�H�L�U���X�V�H���R�I���W�K�H���&�O�H�D�Q���(�Q�H�U�J�\��
Council accreditation logo. Ask to see the 
�L�Q�V�W�D�O�O�H�U�ª�V���D�F�F�U�H�G�L�W�D�W�L�R�Q���,�'���F�D�U�G�����D�E�R�Y�H����
when they show up at your home. 

Solar retailers can choose to sign on to 
the Clean Energy Council Solar Retailer 
Code of Conduct. Signatories to the code 
have committed to provide a high level of 
�T�X�D�O�L�W�\���D�Q�G���V�H�U�Y�L�F�H�����D�Q�G���R�I�I�H�U���D���±�Y�H���\�H�D�U����
�Z�K�R�O�H���R�I���V�\�V�W�H�P���Z�D�U�U�D�Q�W�\����

�7�R���±�Q�G���D�Q���$�S�S�U�R�Y�H�G���6�R�O�D�U���5�H�W�D�L�O�H�U���Y�L�V�L�W��
approvedsolarretailer.com.au.

�•�
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�<�R�X�U���G�H�V�L�J�Q�H�U���Z�L�O�O���W�D�L�O�R�U���\�R�X�U���V�R�O�D�U���3�9��
system based on how much you want to 
�V�S�H�Q�G���R�U���±�Q�D�Q�F�H�����K�R�Z���P�X�F�K���H�O�H�F�W�U�L�F�L�W�\���\�R�X��
wish to offset, and the physical properties 
�R�I���\�R�X�U���S�U�H�P�L�V�H�V�����7�K�H�\���Z�L�O�O���K�H�O�S���\�R�X����

• establish your electrical loads over an
average day using a load analysis

• �G�H�W�H�U�P�L�Q�H���W�K�H���V�L�]�H���R�I���\�R�X�U���V�R�O�D�U���3�9��
system

• choose the type of panels and inverter

• establish the location of solar panels in
relation to angles, available sunlight,
shading and temperature

As part of the design and feasibility, your 
designer/installer should give you an 
indication of what you can expect in terms 
of the performance of your system and the 
�I�D�F�W�R�U�V���W�K�D�W���P�D�\���L�Q�²�X�H�Q�F�H���W�K�L�V����

•�
•��	�
��	�¡�
• aggressive sales tactics

�‡ �R�Q�H���V�L�]�H���±�W�V���D�O�O���V�\�V�W�H�P���G�H�V�L�J�Q�V

�‡ �R�Y�H�U���H�[�D�J�J�H�U�D�W�H�G���F�O�D�L�P�V���R�I���S�D�\�E�D�F�N��
periods and system performance

• large inverters with small systems*

�‡ �S�U�H�V�V�X�U�H���W�R���V�L�J�Q���R�Q���W�K�H���V�S�R�W�������I�R�U
unsolicited sales, you are entitled to
�D���F�R�R�O�L�Q�J���R�I�I���S�H�U�L�R�G���R�I���������E�X�V�L�Q�H�V�V��
days during which you may cancel the
contract without penalty

*Your ability to upgrade your system in future may depend 
�R�Q���U�H�F�H�L�Y�L�Q�J���S�H�U�P�L�V�V�L�R�Q���I�U�R�P���\�R�X�U���G�L�V�W�U�L�E�X�W�R�U�����R�Q���V�X�L�W�D�E�O�H���3�9��
panels still being available, and on any upgrades meeting 
current Australian Standards.

•€������������������������������•���•����•����
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�7�K�L�V���L�V���W�K�H���±�U�V�W���V�W�H�S���W�R���W�D�N�H���Z�K�H�Q��
determining if solar is a viable investment. 
This process should be completed by your 
accredited designer during the design and 
�V�S�H�F�L�±�F�D�W�L�R�Q���V�W�D�J�H���D�V���S�D�U�W���R�I���W�K�H�L�U���O�R�D�G��
analysis. 

As a home owner, you can sell your excess 
electricity generated back to the grid. 
�+�R�Z�H�Y�H�U�����L�W�ª�V���L�P�S�R�U�W�D�Q�W���W�R���Z�H�L�J�K���X�S���W�K�H��
�±�Q�D�Q�F�L�D�O���L�Q�F�H�Q�W�L�Y�H�V���R�Q���R�I�I�H�U�����Z�K�L�F�K���P�D�\��
�E�H���T�X�L�W�H���O�R�Z�����7�K�H���P�R�V�W���E�H�Q�H�±�W���L�V���J�D�L�Q�H�G��
�E�\���©�V�H�O�I���F�R�Q�V�X�P�S�W�L�R�Q�ª�����Z�K�L�F�K���P�H�D�Q�V��
offsetting the higher retail tariff that you 
would pay by using power generated by 
your system instead of drawing power 
from the grid. Accordingly, you should 
match your system size to your household 
consumption. The designer of your system 
will help you choose a system that suits 
your needs. 

The rate for any power exported will 
depend on your electricity retailer and 
which state or territory you are in. See 
�©�I�H�H�G���L�Q���W�D�U�L�I�I�V�ª���R�Q���S�D�J�H������
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When comparing quotes, the difference in prices between products can be overwhelming. 
When making the decision that best suits your budget, there are a few important things to 
�F�R�Q�V�L�G�H�U��

• What are the product warranties? 
Your solar retailer will provide a 
�P�D�Q�X�I�D�F�W�X�U�H�U�ª�V���Z�D�U�U�D�Q�W�\���R�Q���W�K�H��
products. The warranty period will often 
vary between the panels, inverter and 
other system components. Clean Energy 
Council Approved Solar Retailers have 
�F�R�P�P�L�W�W�H�G���W�R���S�U�R�Y�L�G�H���D���±�Y�H���\�H�D�U���Z�K�R�O�H��
�R�I���V�\�V�W�H�P���Z�D�U�U�D�Q�W�\��

• Will the solar retailer be able to honour 
�W�K�H�V�H���Z�D�U�U�D�Q�W�L�H�V�"���,�I���W�K�H���V�R�O�D�U���3�9���U�H�W�D�L�O�H�U��
goes out of business, your warranties 
could become invalid. In this case, you 
will need to contact the importer or 
manufacturer directly to arrange repair 
or replacement. Make sure you have 
their details too.

• Does the manufacturer have a service 
�R�I�±�F�H���L�Q���$�X�V�W�U�D�O�L�D�"���0�D�Q�X�I�D�F�W�X�U�H�U�V���W�K�D�W��
�K�D�Y�H���V�X�S�S�R�U�W���R�I�±�F�H�V���L�Q���$�X�V�W�U�D�O�L�D�����R�U��
dedicated importers/registered agents 
�R�I���W�K�H���S�U�R�G�X�F�W�V���P�D�\���R�I�I�H�U���E�H�W�W�H�U���E�D�F�N��
up support if a component fails.

�‡�� �$�U�H���W�K�H���3�9���P�R�G�X�O�H�V���D�Q�G���L�Q�Y�H�U�W�H�U��
�&�O�H�D�Q���(�Q�H�U�J�\���&�R�X�Q�F�L�O���D�S�S�U�R�Y�H�G�"�����$�O�O��
�3�9���P�R�G�X�O�H�V���D�Q�G���L�Q�Y�H�U�W�H�U�V���P�X�V�W���P�H�H�W��
Australian Standards and be on the 
�&�O�H�D�Q���(�Q�H�U�J�\���&�R�X�Q�F�L�O���D�S�S�U�R�Y�H�G���O�L�V�W���L�Q��
order to be eligible for any government 
rebates. 

�‡�� �$�U�H���W�K�H���3�9���P�R�G�X�O�H�V���L�P�S�R�U�W�H�G���W�K�U�R�X�J�K��
an approved channel? Be wary of 
�3�9���P�R�G�X�O�H�V���W�K�D�W���P�D�\���Q�R�W���K�D�Y�H���E�H�H�Q��
imported through channels approved 
�E�\���W�K�H���3�9���P�R�G�X�O�H���P�D�Q�X�I�D�F�W�X�U�H�U�����7�K�H��
manufacturer may not honour the 
warranty in this case. Check with your 
retailer who the importer was and 
whether they are approved by the 
manufacturer. 

Further information is available under 
�©�Z�D�U�U�D�Q�W�L�H�V�ª���R�Q���S�D�J�H��������
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Solar panels and inverters on the Clean Energy Council approved list meet all relevant 
Australian Standards. This is a minimum requirement.

�$���U�D�Q�J�H���R�I���L�Q�G�H�S�H�Q�G�H�Q�W���3�9���P�R�G�X�O�H���U�D�W�L�Q�J���V�\�V�W�H�P�V���H�[�L�V�W���W�K�D�W���V�H�W���T�X�D�O�L�W�\���D�Q�G���S�H�U�I�R�U�P�D�Q�F�H��
standards above the minimum. These can provide more information when you are 
choosing which modules to buy.

�)�R�U���P�R�U�H���G�H�W�D�L�O�V���R�Q���W�K�H�V�H���L�Q�G�H�S�H�Q�G�H�Q�W���W�H�V�W�V�����Y�L�V�L�W���W�K�H���6�R�O�D�U���$�F�F�U�H�G�L�W�D�W�L�R�Q���Z�H�E�V�L�W�H���� 
 solaraccreditation.com.au/standards 

�7�K�H���V�L�]�H���R�I���\�R�X�U���V�R�O�D�U���3�9���V�\�V�W�H�P���Z�L�O�O���G�H�S�H�Q�G���R�Q��

• what portion of your electrical consumption you wish to generate
• the physical unshaded area available for the installation of your panels
• how much you are prepared to spend
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The quote will often form the basis for your contract. Remember that once you have 
received the quote, you do not necessarily have to go ahead with installing a system. 

It is important that you are aware of the system design and performance estimates for 
the system before signing the contract. Once you have signed the contract, any variations 
to the system design must be documented and signed off by you before installation. If it is 
�D�Q���X�Q�V�R�O�L�F�L�W�H�G���V�D�O�H�����\�R�X���D�U�H���H�Q�W�L�W�O�H�G���W�R���D���������G�D�\���F�R�R�O�L�Q�J���R�I�I���S�H�U�L�R�G���D�I�W�H�U���V�L�J�Q�L�Q�J���D���F�R�Q�W�U�D�F�W����

•  clear itemisation of the component 
costs and whether the total price 
includes STCs 

• �� �D���V�L�W�H���V�S�H�F�L�±�F���I�X�O�O���V�\�V�W�H�P���G�H�V�L�J�Q��
including the proposed roof plan 

• �� �V�\�V�W�H�P���S�H�U�I�R�U�P�D�Q�F�H���H�V�W�L�P�D�W�H�V�����G�D�L�O�\����
�P�R�Q�W�K�O�\���D�Q�G���D�Q�Q�X�D�O����

• �� �W�K�H���H�[�S�H�F�W�H�G���H�I�±�F�L�H�Q�F�\���O�R�V�V�H�V���G�X�H���W�R��
shading or orientation

•  full disclosure of all assumptions made 
�L�Q���U�H�O�D�W�L�R�Q���W�R���V�\�V�W�H�P�V���D�Q�G���±�Q�D�Q�F�H��
offerings

•  the responsibility of each party for all 
�D�V�S�H�F�W�V���R�I���W�K�H���S�U�R�F�H�V�V�����H���J�����P�H�W�H�U�L�Q�J��
changes, grid connection, retail 
�D�J�U�H�H�P�H�Q�W�V�����R�W�K�H�U���S�D�S�H�U�Z�R�U�N��

•  warranties and guarantees, including 
installer workmanship

• schedule of deposit and progress 
payments 

•  service agreement

•  an agreed timeframe for installation

•  any site conditions or circumstances 
which may result in extra chargeable 
work required that is not covered in the 
initial contract

• �� �L�I���V�L�J�Q�L�Q�J���D���V�R�O�D�U���O�H�D�V�H���R�U���3�3�$�����\�R�X��
should request clear and accurate 
information about the conditions of 
�±�Q�D�Q�F�H�����7�K�L�V���L�Q�F�O�X�G�H�V��

������ �W�K�H���Q�D�P�H���R�I���W�K�H���O�H�Q�G�H�U���W�R���Z�K�R�P��
the consumer will be contracted

������ �F�R�P�S�D�U�D�W�L�Y�H���F�R�V�W���R�I���W�K�H���V�D�P�H��
product purchased outright on  
that day

������ �F�O�H�D�U���V�W�D�W�H�P�H�Q�W���R�I���I�H�H�V���D�Q�G��
charges, including dollar values, 
�Z�K�H�W�K�H�U���W�K�H���U�D�W�H�V���D�U�H���±�[�H�G�����D�Q�G��
details of any exit penalties

������ �F�O�H�D�U���V�W�D�W�H�P�H�Q�W���R�Q���Z�K�H�W�K�H�U���W�K�H��
consumer owns the system at the 
conclusion of the plan/agreement

������ �Z�K�R���W�R���F�R�Q�W�D�F�W���Z�L�W�K���T�X�H�V�W�L�R�Q�V���R�U��
�F�R�P�S�O�D�L�Q�W�V���D�E�R�X�W���±�Q�D�Q�F�H���W�H�U�P�V
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Your solar retailer or installer should let you 
know when your system will be installed 
and provide you with all the necessary 
documentation on the day.

�	•�…��
�
	��

Make sure you receive everything you 
need when your system is installed. 
Documentation will be essential if you 
need to make warranty or insurance claims. 
A system user manual should be provided 
by the installer on the day of installation. 
It is the responsibility of your solar retailer 
or installer to ensure that you have been 
provided with the system documentation. 

•	����	������•� �¡

•  a list of equipment supplied 

•  the shutdown and isolation procedure 
for emergency and maintenance 

•  a basic connection diagram that 
�L�Q�F�O�X�G�H�V���W�K�H���H�O�H�F�W�U�L�F�D�O���U�D�W�L�Q�J�V���R�I���W�K�H���3�9��
array and the ratings of all overcurrent 
devices and switches as installed 

•  system performance estimate 

•  recommended maintenance for  
the system

•  maintenance procedure and timetable 

•  the commissioning sheet and 
installation checklist

• �� �3�9���D�U�U�D�\���I�U�D�P�H���H�Q�J�L�Q�H�H�U�L�Q�J���F�H�U�W�L�±�F�D�W�H��
for wind and mechanical loading 

• �� �L�Q�V�W�D�O�O�H�U���G�H�V�L�J�Q�H�U�ª�V���G�H�F�O�D�U�D�W�L�R�Q���R�I��
compliance 

•  warranty information 

• �� �H�T�X�L�S�P�H�Q�W���P�D�Q�X�I�D�F�W�X�U�H�U�ª�V��
documentation and handbooks for all 
equipment supplied 

•  a list of actions to be taken in the 
event of an earth fault alarm
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Your solar retailer will usually arrange 
connection of your solar system  to 
the network on your behalf, including 
preparing and submitting all relevant 
documentation required from the 
electricity retailer and/or distributor for 
meter installation and connection to the 
network. It is important however to be 
aware of the process involved, who to 
contact to follow up on progress, and to 
ensure that all parties are acting in a timely 
manner.

The grid connection process differs 
from state to state. Our grid connection 
�J�X�L�G�H�V���S�U�R�Y�L�G�H���D���V�W�H�S���E�\���V�W�H�S���S�U�R�F�H�V�V��
�I�R�U���\�R�X�U���V�W�D�W�H���D�Q�G���D�U�H���D�Y�D�L�O�D�E�O�H���K�H�U�H����
solaraccreditation.com.au/consumers/
�V�P�D�O�O���V�F�D�O�H���J�H�Q�H�U�D�W�L�R�Q���F�R�Q�Q�H�F�W�L�R�Q

�‚‚�•�
	��
	�•	���•


Most distribution companies require 
�S�U�H���D�S�S�U�R�Y�D�O���W�R���F�R�Q�Q�H�F�W���W�R���W�K�H�L�U���Q�H�W�Z�R�U�N����
This should be done prior to sale and 
installation. 

Depending on the size of your system and 
the characteristics of the local grid you are 
connecting to, the technical requirements 
of your distributor may vary. Make sure 
your solar retailer or installer lodges this 
application early on in the process as the 
approval process can take up to eight 
weeks in some areas.

…�
���•����������
•	���•
���
	�
������

Your existing meter will either need to be 
�U�H�F�R�Q�±�J�X�U�H�G���R�U���U�H�S�O�D�F�H�G���E�\���D���Q�H�Z���L�P�S�R�U�W��
export meter before you can connect to 
the grid. This may need to occur before 
or after installation, depending on the 
requirements in your state.  

Your solar retailer will need to notify either 
your distributor or electricity retailer to 
�R�U�J�D�Q�L�V�H���D���P�H�W�H�U���F�K�D�Q�J�H���U�H�F�R�Q�±�J�X�U�D�W�L�R�Q����
You will be charged for any costs 
associated with the meter change. This 
can be charged to you by your solar retailer 
or billed to you through your electricity 
retailer. Make sure you are aware of these 
costs and how they will be charged. 
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•�  making an application to connect your system prior to installation 
���Z�K�H�U�H���U�H�T�X�L�U�H�G�������D�Q�G��

€� �� �D���P�H�W�H�U���F�K�D�Q�J�H���U�H�F�R�Q�±�J�X�U�D�W�L�R�Q���D�Q�G���F�R�Q�Q�H�F�W�L�R�Q���W�R���W�K�H���J�U�L�G����
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�$���V�R�O�D�U���V�\�V�W�H�P���L�V���D���F�R�P�S�O�H�[���H�O�H�F�W�U�L�F�L�W�\��
generating piece of equipment, and to 
�N�H�H�S���L�W���V�D�I�H���D�Q�G���R�S�H�U�D�W�L�Q�J���H�I�±�F�L�H�Q�W�O�\�����L�W��
is vital to both maintain your system and 
operate it safely. A maintenance schedule 
will be provided by your solar retailer or 
installer that you must take note of and 
�I�R�O�O�R�Z�����7�K�L�V���L�V���Q�H�F�H�V�V�D�U�\���W�R���H�Q�V�X�U�H���W�K�D�W��

• it is operating correctly

• the system performance is maintained

• the system is safe for everyone in the 
premises as well as for any electrical 
workers working on the distribution 
network

�0�D�N�H���V�X�U�H���\�R�X���H�Q�J�D�J�H���D���&�(�&���D�F�F�U�H�G�L�W�H�G��
installer  to undertake maintenance work 
�R�Q���\�R�X�U���V�R�O�D�U���3�9���V�\�V�W�H�P�����0�D�L�Q�W�D�L�Q�L�Q�J��
your system means much more than 
�M�X�V�W���F�O�H�D�Q�L�Q�J���\�R�X�U���S�D�Q�H�O�V�����$�Q���D�F�F�U�H�G�L�W�H�G��
installer will check that the system is 
�I�X�Q�F�W�L�R�Q�L�Q�J���V�D�I�H�O�\���D�Q�G���H�I�±�F�L�H�Q�W�O�\�����D�O�O�R�Z�L�Q�J��
you to maximise the savings on your 
power bills for years to come.

Some distributors may request that an 
�D�Q�W�L���L�V�O�D�Q�G�L�Q�J���W�H�V�W���R�I���W�K�H���L�Q�Y�H�U�W�H�U���E�H��
carried out periodically. Check with your 
distributor as each will have different 
requirements. 

��‚�•
	��

�)�R�O�O�R�Z�L�Q�J���W�K�H���L�Q�V�W�D�O�O�D�W�L�R�Q���R�I���\�R�X�U���V�R�O�D�U���3�9��
system, safety inspections may be carried 
out by the relevant electrical authority. 
Depending on which state you live in, 
these inspections may be mandatory or 
may occur on a random audit basis. In 
some states, your installer is responsible 
for organising the inspection of your 
system. The inspection may need to be 
carried out before the system can be 
connected to the grid. 

�‚�������•	����•�
�…

Your ability to upgrade your system 
in future may depend on receiving 
permission from your distributor, on 
�V�X�L�W�D�E�O�H���3�9���P�R�G�X�O�H�V���V�W�L�O�O���E�H�L�Q�J���D�Y�D�L�O�D�E�O�H����
and on any upgrades meeting current 
Australian Standards. Upgrading your 
system may also result in losing your 
�I�H�H�G���L�Q���W�D�U�L�I�I�����<�R�X���Z�L�O�O���Q�H�H�G���W�R���F�K�H�F�N���Z�L�W�K��
your electricity retailer and distributor to 
�±�Q�G���R�X�W���Z�K�D�W���W�K�H���U�H�T�X�L�U�H�P�H�Q�W�V���D�U�H���I�R�U��
upgrading your system. The requirements 
may differ from state to state.

�	����‚�������•••���

When your solar panels eventually reach 
the end of their life, panel recycling 
programs are being set up to ensure the 
�P�D�W�H�U�L�D�O�V���D�U�H���G�L�V�S�R�V�H�G���R�I���F�R�U�U�H�F�W�O�\���R�U���U�H��
purposed.

�©�5�H�F�O�D�L�P���3�9�ª���L�V���R�Q�H���R�U�J�D�Q�L�V�D�W�L�R�Q���W�K�D�W��
has set up a take back and reclaiming 
�V�F�K�H�P�H�����5�H�F�O�D�L�P���3�9���K�D�V���V�H�W���X�S���U�H�F�\�F�O�L�Q�J��
partnership programs with several solar 
panel suppliers. When purchasing your 
solar panels, ask your supplier whether 
they have a panel recycling program 
�L�Q���S�O�D�F�H�����9�L�V�L�W�� reclaimpv.com  for more 
information.
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If you have an issue with any solar product 
�Z�K�L�O�H���L�W�ª�V���X�Q�G�H�U���Z�D�U�U�D�Q�W�\�����\�R�X���V�K�R�X�O�G���±�U�V�W��
contact your solar retailer in order to have 
the product replaced or repaired. If you 
are unable to contact your retailer, contact 
the importer or manufacturer. Contact 
details should be provided on the warranty 
documentation.
If this is unsuccessful, you can lodge a 
complaint with the relevant Fair Trading 
�R�U���&�R�Q�V�X�P�H�U���$�I�I�D�L�U�V���R�I�±�F�H���L�Q���\�R�X�U���V�W�D�W�H���R�U��
�W�H�U�U�L�W�R�U�\�����G�H�W�D�L�O�V���O�L�V�W�H�G���E�H�O�R�Z�������7�K�H�\���F�D�Q��
negotiate on your behalf and arrange 
mediation where necessary.

•	…‚���
��
If you have a complaint of a commercial 
matter, including warranties, payments 
and contractual issues, then you should 
contact the relevant Fair Trading or 
�&�R�Q�V�X�P�H�U���$�I�I�D�L�U�V���R�I�±�F�H���L�Q���\�R�X�U���V�W�D�W�H���R�U��
territory.  
• �$�&�7�����)�D�L�U���7�U�D�G�L�Q�J��������������������
• �1�6�:�����)�D�L�U���7�U�D�G�L�Q�J��������������������
• �1�7�����&�R�Q�V�X�P�H�U���$�I�I�D�L�U�V����������������������������
• �4�O�G�����2�I�±�F�H���R�I���)�D�L�U���7�U�D�G�L�Q�J��������������������
• �6�$�����&�R�Q�V�X�P�H�U���D�Q�G���%�X�V�L�Q�H�V�V���6�H�U�Y�L�F�H�V����

13 18 82
• �7�D�V�����&�R�Q�V�X�P�H�U���$�I�I�D�L�U�V���D�Q�G���)�D�L�U���7�U�D�G�L�Q�J��

������������������������
• �9�L�F�����&�R�Q�V�X�P�H�U���$�I�I�D�L�U�V��

1300 558 181
• �:�$�����&�R�Q�V�X�P�H�U���3�U�R�W�H�F�W�L�R�Q��

������������������������

•	�‘…����‚�•	…‚���
�
The Clean Energy Council aims to resolve 
complaints involving workmanship issues 
that breach the Accreditation Guidelines or 
relevant Australian Standards by a Clean 
Energy Council accredited installer. This 
�G�R�H�V���Q�R�W���H�[�W�H�Q�G���W�R���V�R�O�D�U���U�H�W�D�L�O�H�U�V�����V�D�O�H�V��
�F�R�P�S�D�Q�L�H�V�������L�W���R�Q�O�\���D�S�S�O�L�H�V���W�R���L�Q�G�L�Y�L�G�X�D�O��
tradespeople who hold Clean Energy 
Council accreditation. Complaints can be 
registered online at solaraccreditation.
�F�R�P���D�X���F�R�Q�V�X�P�H�U�V���V�R�O�D�U���S�Y���Z�D�U�U�D�Q�W�L�H�V��
�F�R�P�S�O�D�L�Q�W�V���D�Q�G���G�L�V�S�X�W�H�V

���•
�•�������
•
If you have a concern about the safety 
and technical compliance of your solar 
�3�9���V�\�V�W�H�P�����\�R�X���F�D�Q���F�R�Q�W�D�F�W���W�K�H���H�O�H�F�W�U�L�F�D�O��
authority in your state or territory. 
• �$�&�7�����3�O�D�Q�Q�L�Q�J��������������������������������
• �1�6�:�����6�D�I�H�Z�R�U�N���1�6�:��������������������
• �1�7�����1�7���:�R�U�N�6�D�I�H����������������������������
• �4�O�G�����(�O�H�F�W�U�L�F�D�O���6�D�I�H�W�\���2�I�±�F�H��

1300 362 128
• �6�$�����2�I�±�F�H���R�I���W�K�H���7�H�F�K�Q�L�F�D�O���5�H�J�X�O�D�W�R�U��

�������� ������������������
• �7�D�V�����:�R�U�N�V�D�I�H���7�D�V�P�D�Q�L�D����������������������������
• �9�L�F�����(�Q�H�U�J�\���6�D�I�H���9�L�F�W�R�U�L�D��

�������� ������������������
• �:�$�����(�Q�H�U�J�\�6�D�I�H�W�\��������������������������������

���•	��•�•�•	����•�
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If you need to make a complaint against 
a company identifying itself as a Clean 
Energy Council Approved Solar Retailer, 
�\�R�X���V�K�R�X�O�G���±�U�V�W���F�R�Q�W�D�F�W���W�K�H���F�R�P�S�D�Q�\��
�G�L�U�H�F�W�O�\���,�I���\�R�X���D�U�H���Q�R�W���V�D�W�L�V�±�H�G���Z�L�W�K���W�K�H��
response from the company, you should 
contact your relevant consumer protection 
organisation. You can also register your 
complaint with the Clean Energy Council, 
which will investigate breaches of the code. 
This may result in the retailer having its 
approval revoked.
For more information on dealing with 
complaints about Clean Energy Council 
Approved Solar Retailers, please visit 
approvedsolarretailer.com.au

•��
���	������	���
���
•	…‚��•������	���	�
�	��
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If the solar retailer has become insolvent 
and you are unable to contact the 
manufacturer, you can lodge a complaint 
�Z�L�W�K���W�K�H���V�R�O�D�U���U�H�W�D�L�O�H�U�ª�V���D�G�P�L�Q�L�V�W�U�D�W�R�U�V�����<�R�X��
�F�D�Q���±�Q�G���R�X�W���L�I���D���F�R�P�S�D�Q�\���K�D�V���E�H�F�R�P�H��
insolvent via the Australian Securities and 
�,�Q�Y�H�V�W�P�H�Q�W�V���&�R�P�P�L�V�V�L�R�Q�����$�6�,�&�����Z�H�E�V�L�W�H��
or by phoning 1300 300 630. Your local 
�)�D�L�U���7�U�D�G�L�Q�J���R�U���&�R�Q�V�X�P�H�U���$�I�I�D�L�U�V���R�I�±�F�H��
may also have information about the 
appointment of external administrators for 
insolvent companies. 
Likewise, if the manufacturer has gone into 
administration, you can lodge a complaint 
�Z�L�W�K���W�K�H���F�R�P�S�D�Q�\�ª�V���D�G�P�L�Q�L�V�W�U�D�W�R�U�V�����$�V���D��
consumer, you may become an unsecured 
creditor. 
If the external administrator fails to deal 
with your queries or complaints, you can 
also lodge a complaint with ASIC on  
1300 300 630.
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• Accredited Designer���¥���D���S�H�U�V�R�Q���Z�K�R���L�V���D�F�F�U�H�G�L�W�H�G���E�\���W�K�H��
�&�O�H�D�Q���(�Q�H�U�J�\���&�R�X�Q�F�L�O���W�R���G�H�V�L�J�Q���D���V�R�O�D�U���3�9���V�\�V�W�H�P

• Accredited Installer �¥���D���S�H�U�V�R�Q���Z�K�R���L�V���D�F�F�U�H�G�L�W�H�G���E�\���W�K�H��
�&�O�H�D�Q���(�Q�H�U�J�\���&�R�X�Q�F�L�O���W�R���L�Q�V�W�D�O�O���V�R�O�D�U���3�9���V�\�V�W�H�P�V

• Approved Solar Retailer���¥���D���V�R�O�D�U���U�H�W�D�L�O�H�U���W�K�D�W���K�D�V���V�L�J�Q�H�G���R�Q��
to the Clean Energy Council Solar Retailer Code of Conduct

• Distribution company ���¥���D�Q���R�S�H�U�D�W�R�U���R�I���D�Q���H�O�H�F�W�U�L�F�L�W�\��
�G�L�V�W�U�L�E�X�W�L�R�Q���V�\�V�W�H�P�����S�R�O�H�V���D�Q�G���Z�L�U�H�V�������6�R�P�H�W�L�P�H�V���F�D�O�O�H�G���D��
�G�L�V�W�U�L�E�X�W�L�R�Q���Q�H�W�Z�R�U�N���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�����'�1�6�3����

• Distributor ���¥���V�H�H���G�L�V�W�U�L�E�X�W�L�R�Q���F�R�P�S�D�Q�\��

• Electricity retailer ���¥���D�Q���H�Q�W�L�W�\���W�K�D�W���G�H�O�L�Y�H�U�V���D�Q�G���V�H�O�O�V���H�O�H�F�W�U�L�F�L�W�\��
directly to the customer 

• Importer ���¥���D�Q���H�Q�W�L�W�\���W�K�D�W���L�P�S�R�U�W�V���V�R�O�D�U���H�T�X�L�S�P�H�Q�W���I�U�R�P��
�R�Y�H�U�V�H�D�V�����0�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���D�V���W�K�H���©�U�H�J�L�V�W�H�U�H�G���D�J�H�Q�W�ª

• Inverter ���¥���F�K�D�Q�J�H�V���W�K�H���V�R�O�D�U���'�&�����G�L�U�H�F�W���F�X�U�U�H�Q�W�����S�R�Z�H�U���L�Q�W�R��
�$�&�����D�O�W�H�U�Q�D�W�L�Q�J���F�X�U�U�H�Q�W�����S�R�Z�H�U���V�X�L�W�D�E�O�H���I�R�U���\�R�X�U���K�R�X�V�H�K�R�O�G��
appliances and to be fed back to the grid 

• kWh���¥���N�L�O�R�Z�D�W�W���K�R�X�U�����$���V�W�D�Q�G�D�U�G���X�Q�L�W���R�I���H�O�H�F�W�U�L�F�D�O���H�Q�H�U�J�\��

• PV���¥���S�K�R�W�R�Y�R�O�W�D�L�F�����'�L�U�H�F�W���F�R�Q�Y�H�U�V�L�R�Q���R�I���O�L�J�K�W���L�Q�W�R���H�O�H�F�W�U�L�F�L�W�\

• PV array���¥���D�Q���L�Q�W�H�U�F�R�Q�Q�H�F�W�H�G���V�\�V�W�H�P���R�I���3�9���P�R�G�X�O�H�V

• PV module���¥�����D�O�V�R���3�9���S�D�Q�H�O���R�U���V�R�O�D�U���S�D�Q�H�O�������X�V�H�V���V�X�Q�O�L�J�K�W���W�R��
generate DC power 

• Solar retailer���¥���U�H�W�D�L�O���E�X�V�L�Q�H�V�V�H�V���W�K�D�W���D�U�H���V�H�O�O�L�Q�J���V�R�O�D�U��
�3�9���V�\�V�W�H�P�V�����7�K�L�V���L�Q�F�O�X�G�H�V���F�R�P�S�D�Q�L�H�V���W�K�D�W���V�H�O�O���V�\�V�W�H�P�V���W�R��
residential and small business consumers, and those selling to 
�P�H�G�L�X�P�����D�Q�G���O�D�U�J�H���V�F�D�O�H���E�X�V�L�Q�H�V�V���F�R�Q�V�X�P�H�U�V

• System �¥���W�K�H���V�R�O�D�U���3�9���V�\�V�W�H�P�����5�H�I�H�U�V���W�R���W�K�H���H�Q�W�L�U�H��
�D�U�U�D�Q�J�H�P�H�Q�W�����L�Q�F�O�X�G�L�Q�J���3�9���P�R�G�X�O�H�V���D�Q�G���D�O�O���R�W�K�H�U���H�T�X�L�S�P�H�Q�W��
required to make it work including inverters and components 
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The information provided in this guide was accurate at 
�W�K�H���W�L�P�H���R�I���S�X�E�O�L�V�K�L�Q�J�����-�X�O�\�����������������)�R�U���P�R�U�H���X�S���W�R���G�D�W�H��
information, check with the relevant government or 
regulatory body or speak to an Approved Solar Retailer.
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�‡ �,�V���\�R�X�U���V�R�O�D�U���U�H�W�D�L�O�H�U���U�H�S�X�W�D�E�O�H�������K�D�Y�H���\�R�X���F�K�H�F�N�H�G���W�K�H�L�U���W�U�D�F�N
record, backers and complaints forums?

• Is your system designer accredited by the Clean Energy
�&�R�X�Q�F�L�O���W�R���G�H�V�L�J�Q���W�K�H���W�\�S�H���R�I���V�\�V�W�H�P���\�R�X�ª�U�H���L�Q�V�W�D�O�O�L�Q�J�"

• Does your installer have Clean Energy Council Accreditation
for your system, and hold current electrical licences and OH&S
�F�H�U�W�L�±�F�D�W�L�R�Q�"

• Is the company a member of the industry association?

• Is your solar retailer a signatory to the Solar Retailer Code of
Conduct?

• Have you checked ASIC to ensure they are legitimate and
currently registered?

• How long have they been in the solar industry?

• How many systems similar to yours has the designer and
installer completed?

�‡ �$�U�H���W�K�H�\���X�S���W�R���G�D�W�H���R�Q���W�K�H���Q�H�Z�H�V�W���S�U�R�G�X�F�W�V�����W�K�H���O�D�W�H�V�W
regulatory issues and connection requirements?

• How well does the designer and installer know your local
�G�L�V�W�U�L�E�X�W�L�R�Q���Q�H�W�Z�R�U�N���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�����'�1�6�3���"

• Will they conduct the work themselves or subcontract parts
out? If so, what contractual agreements are in place to
protect you?
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�‡ �,�V���L�W���S�U�R�I�H�V�V�L�R�Q�D�O���D�Q�G���V�X�I�±�F�L�H�Q�W�O�\���G�H�W�D�L�O�H�G�"

• Are the prices typical of industry benchmarks?

• What is explicitly included and excluded?

• If comparing quotations, am I comparing like for like?

• Are all obligations, responsibilities and liabilities clear?

�‡ �,�I���\�R�X�ª�U�H���V�L�J�Q�L�Q�J���D���V�R�O�D�U���O�H�D�V�H���R�U���3�3�$�����D�U�H���D�O�O���W�K�H���I�H�H�V�����F�K�D�U�J�H�V
and exit fees detailed clearly?


•��¢��������������������

• Have they provided a detailed analysis of load and
generation?

• Are the returns consistent with Clean Energy Council
guidelines?

• What, if any, performance guarantees are provided?

�‡ �+�D�Y�H���\�R�X���F�R�Q�V�L�G�H�U�H�G���D�O�W�H�U�Q�D�W�L�Y�H���P�H�W�K�R�G�V���R�I���±�Q�D�Q�F�H�"


•��š��������������������

• Have you been offered quality products that are well backed
in case of warranty support?

• Have you reviewed the warranty terms and conditions?

• What written service obligations have been included?

• Have you been offered workmanship guarantees?

• Has system monitoring been included to allow ongoing
performance checks and who is responsible?

• Are the products listed by the Clean Energy Council approved
for use in Australia?

• Do you understand the limitations to support and service that
are offered?


•�����������������������šš������

�‡ �+�D�V���\�R�X�U���'�1�6�3���E�H�H�Q���F�R�Q�W�D�F�W�H�G���D�Q�G���D�S�S�U�R�Y�H�G���F�R�Q�Q�H�F�W�L�R�Q�"
Are there connection costs and limitations?

• Has your retailer been contacted and agreed in writing any
tariff impacts and/or export tariffs?

• Do you require building approvals and if so have they been
sought and approved?

• Have metering and connection costs been calculated and
agreed?

�•���������������šš���

�‡ �+�D�Y�H���\�R�X���U�H�F�H�L�Y�H�G���D���G�H�W�D�L�O�H�G���±�Q�D�O���F�R�Q�W�U�D�F�W���L�Q�F�O�X�G�L�Q�J���D�O�O
relevant approvals?

• Do you understand exactly what products, services, support
and maintenance you are getting and from whom?

• Have you been advised who or where to go to if you are
�X�Q�V�D�W�L�V�±�H�G�"

• Have you received training on system operation and a
detailed operations manual?

• Is the system performing as expected?

�	����‚ ��
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