The Clean Energy Council Solar Retailer
Code of Conduct is a way for solar
businesses to show their commitment to
responsible sales and marketing activities
and solar industry best practice.

The code of conduct is a voluntary scheme for retail businesses
selling solar panel systems to households and businesses. It aims
lift the bar higher than the minimum requirements set by
government and regulations and bring about a better standard of
service within the solar industry. It is also the only solar industry
code of conduct authorised by the Australian Competition and
Consumer Commission.

A Clean Energy Council ApproBatar Retailés a company that
has signed on to the code of conduct and agreed to follow its
requirements at all times.

Look for the Clean Energy Council Approved Solar Retailers logo
vtvcr;en buying solar:

CLEAN ENERGY COUNCIL

- APPROVED
SOLAR
- RETAILER

To see a list of current Approved Retailers,
visitapprovedsolarretailer.com.au

The Clean Energy Council manages the code of conduct and
ensures that signatories comply with its strict requirements at
all times.

When you buy solar from a Clean Energy Council App&nlad
Retailer you can be assured that you are buying a quality product

The company you're dealing with has signed on to the
Clean Energy Council Solar Retailer Code of Conduct. That
means you will receive the following — and more:

9 assurance that the company has gone through a
rigorous process to become an Approved Solar
Retailer

9 a standard minimum warranty period of five years on
your whole system

9 detailed information on the process between
system installation and network connection

9 peace of mind that the company will adhere to all
existing legislation and regulations, and that its sales
representatives will act ethically and not engage in
any dishonest or misleading tactics

9 many other quality and performance guarantees

CLEAN ENERGY COUNCIL

APPROVED
SOLAR
RETAILER

from a company that follows all relevant consumer protection laws
and is prepared to back the operation of your solar system for at
least five years. The code also has strict requirements that
companies must follow in pre- and post-sale activities, documenta-
tion and general business practices.

The Clean Energy Council established the Solar Retailer Code of
Conduct in 2013 on behalf of the solar industry to improve

customer service and industry standards. The Clean Energy Council
already upholds industry standards for solar installations through its
installer accreditation program.

The establishment of the Solar Retailer Code of Conduct means
that the solar retail sector will also be monitored, and in particular
companies that engage in misleading or poor sales and marketing
practices.



Should you need to make a complaint against a company
identifying itself as a Clean Energy Council Approved Solar Retailer,
you should first contact the retailer

If you are not satisfied with the response from the Approved

Retailer, you can also contact your relevant consumer protection
organisation. You can also register your complaint with the Clean
Energy Council, which will investigate breaches of the code. This

ensure that sales representatives act ethically at
all times

not engage in any dishonest or misleading advertising
and sales tactics

provide you with the necessary information in writing
to enable full education about your purchase prior to
entering into a contract

respect your legal rights relating to cooling-off periods
and refunds and give you the opportunity to cancel a
contract and obtain a full refund where changes are
made after contract that are not approved in writing

provide a standard minimum warranty period of five
years, on the operation and performance of the whole
solar system including workmanship and products,
and address any problems arising during this period

fully inform you of the process between system
installation and network connection or will facilitate
this process on your behalf

ensure that you are provided with the required
documentation before and after the solar system
is installed

adhere to all existing legislation and regulations, and
maintain effective internal cancellation procedures

be fully accountable for the actions of any
subcontracted parties, including CEC-accredited
installers/designers

maintain a fair and transparent complaints process,
and get back to you within 21 days of you making a
complaint

CLEAN ENERGY COUNCIL

RETAILER

may result in the retailer having its approval revoked.

For more information on dealing with complaints please visit
approvedsolarretailer.com.au

e For further information or to view a copy of the code of
conduct, visiapprovedsolarretailer.com.au

e For any questions on the code of conduct, contact:
Clean Energy Council — Code of Conduct
Level 15, 222 Exhibition Street
Melbourne VIC 3000
emailcodeofconduct@cleanenergycouncil.org.au

¢ To download the Clean Energy Coundiside to installing solar
PV for househog] visitsolaraccreditation.com.au/consumers

e For information on consumer rights and warranties, visit
accc.gov.au/consumers/consumer-rights-guarantees

e To contact your relevant consumer affairs organisation, visit
solaraccreditation.com.au/consumers/complaints

e To view the Australian Competition and Consumer Commission

authorisation register, visigisters.accc.gov.au

The Clean Energy Council is the peak body for Australia's clean
energy industry. We represent and work with hundreds of leading
businesses operating in solar, wind, energy efficiency, hydro,
bioenergy, energy storage, geothermal and marine along with
more than 4000 solar installers.

We are committed to accelerating the transformation of
Australia’s energy system to one that is smarter and cleaner.

For more information, visiteanenergycouncil.org.au
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Solar panels have been installed on the
rooftops of houses and other buildings in
Australia since the 1970s. As of December
2018, more than 2 million rooftop

solar systems had been installed across
Australia, safely and reliably delivering
clean electricity to homes and businesses.

Before making the decision to install solar,
it is important to consider whether the
investment will be worthwhile for you.

As the cost of solar has fallen, so have
government incentives. A number of
different factors affect payback periods

and whether you should go solar. The most
EHQH+W LV JDLQHG E\ ©VHC
that is, offsetting the higher retail tariff that
you would pay by using power generated
by your system instead of drawing power
from the grid. So, you should consider your
household electricity consumption when
choosing your system size.

:KHQ FKRRVLQJ D VRODU U]
important to do your homework and

shop around for the best deal. The Clean
Energy Council recommends you choose

an Approved Solar Retailer that has

signed on to the Solar Retailer Code of
Conduct. Approved Solar Retailers provide

D +YH \HDU ZKROH RI V\VW
committed to providing a quality product

and service, and only use Clean Energy
&RXQFLO DFFUHGLWHG LQV










$ VRODU 39 VIVWHP LV PDGH XS RI D PRXQWLQJ IUDPH ZLWK 39

PRGXOHV DQG DQ LQYHUWHU WKDW FRQYHUWYV WKH SRZHU IURP '& GLUHFW
FXUUHQW WR $& DOWHUQDWLQJ FXUUHQW VR LW FDQ EH XVHG LQ \RXU
home or exported back to the grid.

%o © %0 o o %o

e ° o0 0%, , , ®
This is the most common S 6WDQG DORQH V\V
form of solar system installed ~ *ULG FRQQHFW 39 vannsetecPvthe eleciicity %60
in Australia. EDWWHU\ EDFN XS ghdrurdHyypidalyHié installed ;™

_ referred to as uninterrupted  in remote areas where there [RUSEICISEURVESTIES
The inverter converts the power supply or hybrid solar s limited connection to the need Clean Energy Counci
electricity generated by the 39 VIVWHPV DUH Egiif Rriate@slof low electricity AN YoXoX s AW

VRODU V\VWHP ¥ ZKLEK LY éi'%o IF With demand.

FXUUHQW & ¥ LQWE%&‘%U W oty stiés
so that the power generated is 8QOLNH WKHLU JU
P 9 now receiving a low price for
counterparts, these systems

compatible with the grid. electricity sold back to the PXVW KDYH EDWW
ORVW KRXVHV ZLWK JULG FRRWWHW\ EDFEN XS V WHPV Installers and designers
. . up generatlon provide :
solar systems use solar power can be a viable alternative as need Clean Energy Counci
. supply at night. In many
+UVW EHIRUH VR XU Fthey Uispl the-Heteptrigityrstored - : JULG FRQQHFW
) . cases they will also include a
from the grid. When the panels during the day to run your ZLWK EDWWHU\

. A h t niaht. Th Iso h diesel or petrol generator to T ——
are not producing electricity at ouse at night. They also have supplement energy supply. ,

night, electricity is supplied from the advantage of being able OR

the electricity grid. to supply power during power
outages. ERWK JULG FRQ(

VWDQG DORQH D

%o
™
Solar PV modules Installers and designers _
Supplying DC power need Clean Energy Counci
VWDQG DORQH D

PV electricity Inve rter Switchboard Meter Electricity
output (DC) Aninverter changing (electricity to house) Ameter network (grid)
the solar DC power into Yaurhome uses measuring Any excess is

230V alternating (AC)  electricity firstly from your electricity  exported back into
suitable for your house- the solar PV modules  production and the electricity
hold appliances and with additional demand consumption network

feeding into the grid supplied from the grid




government incentives and support schemes

contractor installation costs

type and number of panels

type and size of inverter

type of framing equipment and other system components
height and accessibility of roof and whether it is tiled or
metal or concrete

any after sales service agreements

Keeping these variables in mind, this table provides an

DSSUR[LPDWH JXLGH RQ WKH SULFH U
39 VIVWHPV LQ WKH PDMRU FDSLWDO
LQFHQWLYHV LQ WKH
67&V DUH LQFOXGHG LQ WKHVH +JX

IRUP RI 6PDOO

incentives are not.

30HDVH QRWH WKHVH SULFHV DWHK DUNKLRBIHHR@IG\ | FK

system may vary. Figures are estimates based on market conditions as at May 2019

VRXUFH

<RX FDQ H[SHFW WR SD\ PRUH IRU VW
EDWWHU\ EDFN XS V\VWHPV ZLWK PR

6RODU &KRLFH

and the added cost of batteries and equipment.

Extra costs to be aware of that might not be included in your

LOQLWLDO TXRWH

1

t

application to connect to the grid

PHWHU FKDQJH RU UHFRQ*=JXUDWLI

upgrades to your switchboard or cabling
removal of trees or other shading

VLWH SUHSDUDWLRQ QHHGV
JURXQG

IRU H

A few years ago there was only one way for Australian
KRXVHKROGY WR LQYHVW LQ URRI
the system upfront. This is still the most popular way
WR SXUFKDVH VRODU LQ $XVWUDO
rooftop solar systems have emerged in recent times. The
allow you to install solar without having to pay the upfron
costs in one lump sum.

A solar lease could lower your electricity bill with no upfrd
cost, provided the savings on your electricity bill are grea
than your repayments.

6RODU OHDVLQJ LV D YHU\ SRSXOI
RYHUVHDY PDUNHWY HVSHFLDOO\
QHZ LQ $XVWUDOLD 6RODU OHDV
household goods. A company will install and maintain
WKH VRODU 39 VIVWHP DQG WKH
payments. Some solar companies also offer leasing with
D ©OSHUIRUPDQFH JXDUDQWHH?2 WK
minimum amount of electricity.

Although the return on investment may be less than
purchasing a solar system upfront, there are advantages
MBROBRUUIOHDVLQJ ¥ OLNH WKH PDLQ
the solar retailer, and no upfront costs.

Before you commit to a solar lease, ensure you are fully
aware of the full charges associated with any contract, a
any early exit penalties.

g2 g © é”(
/ILNH VRODU OHDVLQJ VRODU 33$%
bill with no upfront cost. The difference is that solar lease
UHTXLUH \RX WR SD\ PRQWKO\ ZzZK

made based on how much electricity you agree to buy.

6RODU 33%V DUH JHQHUDOO\ VXLW
demand for electricity, and are most commonly taken up

by businesses.

W
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*RYHUQPHQW LQFHQWLYHV LQ WKH IR Ufstaliaddvided uy o GaHousH g $bBI8dRoh\how much
&HUWL*FDWHYV 67&V KHOS UHGXFH W KdheWadbldeRddgyWcdnRe/ géndratet! B\&\8blahenkei@hla ke U
VRODU 39 VI\VWHP area.

STCs are an electronic form of currency and are allocated to you7 K H VDPH VL]H VIVWHP LQVWDOOHG LQ 0
ZKHQ \RX LQVWDOO D VRODU 39 VA\VWHR) 2@t 81§ hYz HTXd-7RO0W R WQMRKRIH L Qv
PHIJDZDWW KRXU RI HOHFWULFLW\ JHQ}FQLQJD\HUQLI'Q\ \]%)QLHVRQER%@IQ VI\VWHB vV FDQ

The price of STCs changes according to market conditions. The _
total level of subsidy you receive will depend on a number of ~ You can use the REC Registry calculator on the Clean Energy

IDFWRUV LQFOXGLQJ WKH ORFDWLRQ BY&EXPDOWRY W kHl FRIoMH WR\G W H P BL&d
the price of STCs at the time the system was installed. VXEVLG\ UHF UHJLVWU\ JRY DX

There are two ways you can be paid for your STCs: 7KH WDEOH EHORZ VKRZV WKH OHYHO RI

« $VVLJIQ \RXU 67&V ZKHQ \RX SXUFKDVH &¥xRAUKBBBLSYMYYHRYRLE WKH PDM
UHIJLVWHUHG DJHQW LQ H[FKDQJH IRU D +QDQFLDO EHQH+W ZKLFK PD\
be in the form of a delayed cash payment or upfront discount o
RQ \RXU VRODU 39 VIVWHP PRVW FR %/u?(aédtwcw VAR higMtohyyde MHe RIBLtri&k{yeu export
your solar retailer will usually make the arrangements on yourpack to the grid. Rates vary between electricity retailers. In some
EHKDOI RU states the government regulates a minimum rate and some state

€ &UHDWH WKH 67&V \RXUVHOI E\ *Q G lg@érrimdntX ide iRdTenswhtetd €@ nédbtafe b @sdl with their
DQG WUDQVIHUULQJ WKHP LQ WKH 5HQHOWOHF (QHWHWBUSHEFBEMI ©IHHG LQ

5(& 5HJLVWU\
JRU PRUH LQIRUPDWLRQ FRQWDFW WKH &OHDQ (QHUJ\ 5HIXODWRU
www.cleanenergyregulator.gov.au/RET

N: [ \HDUV 67&YV
N: [ \HDUV 67&YV
N: [ \HDUV 67&YV
N: [ \HDUV 67&YV
N: [ \HDUV 67&YV
N: [ \HDUV 67&YV
N: [ \HDUV 67&YV
N: [ \HDUV 67&YV

=RQH UDWLQJ [ UDWHG SRZHU RXWSHKDWYV N:WR@/DOP& TR ISGWLR®HPHQW

Figures based on an STC rate of $35. This is an approximate rate and the STC price will vary.

7KH GHHPLQJ SHULRG ZLOO GHFOWYMHUEVY RWHI4BRRUHWD @ XYBIUR XHDIAKQW DV RI -XQH
For more information, contact the Clean Energy Regulator.
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$ IHHG LQ WDULII LV WKH&WHDWR>UBOHWSHDGE GHVLJIQ
IRU HOHFWULFLW\ JHQH UD ¢élduateEyouripoténtiaz! Re@imyslas 9
system that you export back to the grid. part of their load analysis. Many factors,

The electricity produced by your solar including the size of your system, how
SDQHOV LV XVHG LQ \RXUPKERHHOWHFW UD ® IGWW KRIXQ H ¢
any extra electricity is exported to the in tariff amount, will impact on how much
grid. money you save. Your system designer

7KH IHHG LQ WDULIIV RI ||-??fﬂ%coé iqgraf,th ,t eéel‘-‘a”tt_faciors_rh
state to state, and from retailer to retailer. when proyl INg you with an estimate. the
actual savings you make may also vary

In some states the government regulates . - .

- i ... depending on the electricity retailer you
a minimum rate, and in other states it is .

. . are with.

up to you to negotiate a deal with your
electricity retailer. It is worth shopping ~ You can also contact the relevant state
DURXQG WR QG RXW ZK Lgevernineri depatirhehts Wgn more details

retailers offer better rates for solar RQ IHHG LQ WDULIIV LQ \RX
JHHG LQ WDULIIV DUH XV X Dap@®Sugtaipable Develop@enE O H
for solar systems up to a maximum size. Directorate, 13 22 81
This maximum varies from 5 kW to 100 , ‘i (QHUJ\ 16:
kW depending on where you live and your _ o
electricity retailer. Contact your electricity © i Department of the Chief Minister,
retailer or the relevant state government
department for details. o Zj '"HSDUWPHQW RI1 1DWX
5HVRXUFHV OLQHV DQG (!
* i BH5HQHZDEOHVES$
. i Department of State Growth,

1800 030 688

e ¢j Department of Environment,
/IDQG :DWHU DQG 30DQQ

e ¢ | 3XEOLF 8WLOLWLHYV 2







When selecting your solar retailer, make
The main parties involved in the sale sure you go with a reputable company
DQG LQVWDOODWLRQ RI VROWK S8 DYHQOWHK[IS WRIOHDQFTHe GléaX EXd(dy Kauiil S5qQla® Retailer
retailer, designer and installer. Sometimes out things like how long they have been Code of Conduct helps consumers choose
WKHVH UROHV DUH 0O OH Gn the $@rHndugirg, lavdvetiizOthey  a retailer that has committed to offer a
which is typically the case with small retail are an established company that will be high level of quality and service. Selecting
EXVLQHVVHV UXQ E\ D TXDRoOund i @&elfigive/if Enidgs Bdivrong.  an Approved Solar Retailer is one way
designer. However, two or three different Warranties and workmanship guarantees to make sure you will be dealing with a
HQWLWLHY FDQ EH LQY R Océas6if Zhe \dbipBriy GdeX éut oiV R company that prides itself on being an
ODUJH VLIHG FRPSDQLHV hidtnessl VXEFRQWUDFW industry leader.
out their designs and/or installations.

0DQ\ VRODU 39 UHWDLOHUY LR YO ER PRYPHU FxvWREYRY MR 56 RXWiDU 2K

now sell systems directly to consumers if they were knowledgeable, easy to work
and subcontract the installation of those ' warranty

systems. VIVWHPaV RSHUDWLRQ $QVRFQGxRXWs blHW & HlgH U J\
systems are working well, if there have accredited installers
been any problems, and, if so, if their + meet the very high standards of the

LOQVWDOOHU UHWXUQHG W Rogyk WdoRRict

Contact the solar retailer/installer/ $SSURYHG 6RODU 5HWDLOH

2QO0LQH DQG PDLO RUGHUYhY BifaPRétaker ¥b&loPddititict W KD W

never visit your home or business may  has been authorised by the Australian

KDYH GLI£FXOW\ UHFRPP d&Q{adiifdd aharcndtiMef Bommission.

appropriate equipment. A comprehensive,

RQ VLWH VRODU DQG OR D8RS ER/NaYe §ye8 on to the

WZR ZD\ LQWHUYLHZ FDQ f FI—R%/)%UHL HQWLZHG
WKRXJKWIX0O\ GHVLIQHPRORUZpHWDLLHYE P&IR D
installation. To see which companies have

signed on to the code, visit
approvedsolarretailer.com.au.

an entity that sells a person who is ‘ a person who is

solar equipment to accredited by accredited by the

customers the Clean Energy Clean Energy Council
Council to desig WR LQVW \ D 9
D VRODU systems



Accreditation 1D card

Solar retailers can choose to sign on to
the Clean Energy Council Solar Retailer

Trv t tablish h ¢ imil Code of Conduct. Signatories to the code
1y 10 €stablish how many systems simiiak, ;e committed to provide a high level of
to your system the designer/installer

h leted d when the desi y TXDOLW\ DQG VHUYLFH D
nas completed, and when the designer’. 7 ooy R| V\VWHP ZDUUDQ
installer last completed a system.

$UH WKH\ XS WR GDWH R(zlq"\’il:’('?—'eﬁl?—'gﬁé\%’URYHG 6RO

. approvedsolarretailer.com.au.
products, the latest regulatory issues
and connection requirements? Local
companies or companies that operate
within your state may have better
experience in dealing with your distributor

DQG EH PRUH IDPLOLDU ZY%/HKQﬁgF\* BRI H KRz P
to offset, and t

wish to e physical properties
VSHFL+tF UHJXODWLRQV
Q RI \RXU SUHPLVHV 7KH\ Z

<RXU GHVLJQHU ZLOO WDI
system based on how much you want to

establish your electrical loads over an
average day using a load analysis

GHWHUPLQH WKH VL]H F
To be eligible for government incentives, system
both the designer and installer of your choose the type of panels and inverter

VRODU 39 VAIVWHP PXVW EHQdpfish HHeTdcMfd Gr ol Bakert in

Clean Energy Council. The Clean Energy  yjation to anl%les, available sunlight,
e

&RXQFLO2V DFFUHGLWDWLF{S%d}ﬁE%H rhlpéFia\er\éXUH

that accredited designers and installers of fh . ibilit
VRODU 39 SRZHU V\VWH P?SREBI\?/J-‘ f)ﬁ@fd?h’ﬁq]%gfﬁaé'ﬁ'y’ your
the necessary professional training, esigherinstalier sholid give you an

adhere to Australian Standards and foIIowmfdt'r?at'on fOf what yOLfJ can eprCt n ttzrrt?]s
industry best practice. of the performance of your system and the

IDFWRUV WKDW PD\ LQ2XH
For a list of accredited professionals,

please see solaraccreditation.com.au/
FRQVXPHUV ILQG DQ LQVWI44iaddi sales tactics

f RQH VL]H +tWV DOO V\V\

¥ RYHU H[DJJHUDWHG FO|
periods and system performance
I-||G WR JHW EDEN l_% "
arge inverters with small systermns
SUHVVXUH WR VLJQ RQ
unsolicited sales, you are entitled to
D FRROLQJ RII SHULRG
An accredited installer can easily be days during which you may cancel the
LGHQWL+HG E\ WKHLU XVH %6nM&Witiﬁ%9ﬁeﬁéﬁy(QHUJ\
Council accreditation logo. Ask to see the . apad e e
i u yaur system i
LQVWDOOHU2V DFFUHGLWRBWLRG T HBUE T BERVHL
when they show up at your home. panels still being available, and on any upgrades meeting
current Australian Standards.

Accreditation is given to the individual
tradesperson who comes to your home
to install your solar system, not the solar
39 UHWDLOHU <RX PD\ QH
contact with the company to check if the
designer and installer they are using are
accredited.
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7KH VL]H RI \RXU VRODU 39 VIVWHP ZLOO GHSHQG RQ

» what portion of your electrical consumption you wish to generate
 the physical unshaded area available for the installation of your panels
e how much you are prepared to spend

When comparing quotes, the difference in prices between products can be overwhelming
7KLV LV WKH tUVW VWHS WHenWakiNdith& dedis)on that best suits your budget, there are a few important things tc
determining if solar is a viable investment. FRQVLGHU

This prpcess ShOUId be .Completed .by YOUr, ™ \what are the product warranties? f $UH WKH 39 PRGXOHV DQ
accredited designer during the designand v\ <10+ rerailer will provide a &OHDQ (QHUJ\ &RXQFLO D
VSH.FLiFDWLRQ VWDJH DV SBBWX'?ISHY/VW@UQ\?‘%%UUDQM RRGWRHY DQG LQYHUW
analysis. products. The warranty period will often  Australian Standards and be on the

As a home owner, you can sell your excess vary between the panels, inverter and &OHDQ (QHUJ\ &RXQFLO D
electricity generated back to the grid. other system components. Clean Energy order to be eligible for any government

+RZHYHU LW2aVvV LPSRUWD QWCMIRIl Apptodéd Sofar Rekakers have rebates.
+QDQFLDO LQFHQWLYHV RQ FRRIFP-RJ_V\Z\K(I:IIGKV\PFD\SURYLGP %L:}MI-{N\H_PEQZIID(QQ%OHV Lp
EH TXLWH ORZ 7KH PRVW ERQNYWVIHWP JZ0 QUAREQ W\
E\ ©OVHOI FROVXPSWLRO?2 7 FK PHD an approved channel? Be wary of

. . Q o Q% . Mlthesolarre%i}{erbeabletohonour 39 PRGXOHV WKDW PD\ QF
offsetting the higher retail tariff that you WKHVH ZDUUDQWLHV" ,1 WikipbrédRi@dgh chankbis dppravecH U
would patly by. us:ngdpc:cvxéer ggnerated by goes out of business, your warranties E\ WKH 39 PRGXOH PDQXII
yoursystem instead ot drawing power could become invalid. In this case, you manufacturer may not honour the

from the grid. Accord_mgly, you should will need to contact the importer or warranty in this case. Check with your
match your system size to your household . . . .
. ) manufacturer directly to arrange repair retailer who the importer was and

consumption. The designer of your system

. . or replacement. Make sure you have whether they are approved by the
will help you choose a system that suits : .

their details too. manufacturer.

your needs.
The rate f red wil « Does the manufacturer have a service Further information is available under
. erade oranyplowtere.“t’(pote.l W . RI+FH LQ $XVWUDOLD" 0B @3 DUADMWLIHIAL W& DS/D J H

epend on your electricily retareran KDYH VXSSRUW RItFHV LQ $XVWUDOLD RU

which state or territory you are in. See dedicated importers/registered agents
a
OIHHG LQ WDULHVE RQ SDJIHR | "\WKH SURGXFWV PD\ RIIHU EHWWHU EDFN

up support if a component fails.

Solar panels and inverters on the Clean Energy Council approved list meet all relevant
Australian Standards. This is a minimum requirement.

$ UDQJH RI LQGHSHQGHQW 39 PRGXOH UDWLQJ VMVW
standards above the minimum. These can provide more information when you are
choosing which modules to buy.

JRU PRUH GHWDLOV RQ WKHVH LQGHSHQGHQW WHVW
solaraccreditation.com.au/standards






™

The quote will often form the basis for your contract. Remember that once you have
received the quote, you do not necessarily have to go ahead with installing a system.

It is important that you are aware of the system design and performance estimates for

the system before signing the contract. Once you have signed the contract, any variation:
to the system design must be documented and signed off by you before installation. If it i
DQ XQVROLFLWHG VDOH \RX DUH HQWLWOH® WRQMW UL

clear itemisation of the component LI VLIJQLQJ D VRODU OHD®
costs and whether the total price should request clear and accurate
includes STCs information about the conditions of

D VLWH VSHFL+F IXx00 VIVWAPRER V(KLY LRFOXGHY
including the proposed roof plan WKH QDPH RI WKH OHQ

VIVWHP SHUIRUPDQFH Hvw LESRHTE Wie gtracted
PRQWKO\ DQG DQQXDO FRPSDUDWLYH FRVW R

WKH H[SHEFWHG HI+FLHQF\ GRVEBYChasedoyrighton
that day

shading or orientation

full disclosure of all assumptions made FOHDU VWDWHPHQW RI

LQ UHODWLRQ WR V\VWHPV ‘B‘g%sé Iiing.glollar values,
offerings ZRHWKHU WKH UDWHV D

details of any exit penalties
the responsibility of each party for all

DVSHFWV RI WKH SURFHVYV HFPHIQ-HNA\MP&IJ_'PHQW R
: i . consumer owns the system at the
changes, grid connection, retall

DJUHHPHQWYV RWKHU sDsHPPRR of the plan/agreement

ZKR WR FRQWDFW ZLW

warranties and guarantees, including FRPSODLQWY DERXW £Q

installer workmanship

schedule of deposit and progress
payments

service agreement
an agreed timeframe for installation

any site conditions or circumstances
which may result in extra chargeable
work required that is not covered in the
initial contract






Your solar retailer or installer should let you
know when your system will be installed
and provide you with all the necessary
documentation on the day.

Make sure you receive everything you
need when your system is installed.
Documentation will be essential if you

need to make warranty or insurance claims.

A system user manual should be provided
by the installer on the day of installation.

It is the responsibility of your solar retailer
or installer to ensure that you have been
provided with the system documentation.

a list of equipment supplied
the shutdown and isolation procedure
for emergency and maintenance

a basic connection diagram that
LQFOXGHYVY WKH HOHFWULFDO UDWLQJV RI WKH 39
array and the ratings of all overcurrent
devices and switches as installed
system performance estimate
recommended maintenance for
the system
maintenance procedure and timetable
the commissioning sheet and
installation checklist
39 buubD\ IUDPH HQJLQHHULQJ FHUWL+*FDWH
for wind and mechanical loading
LQVWDOOHU GHVLJQHU2Y GHFODUDWLRQ RI
compliance
warranty information
HTXLSPHQW PDQXIDFWXUHU?2V
documentation and handbooks for all
equipment supplied

a list of actions to be taken in the
event of an earth fault alarm
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making an application to connect your system prior to installation
ZKHUH UHTXLUHG DQG

D PHWHU FKDQJH UHFRQ+JXUDWLRQ DQG FRQQHFWLRQ WR WKH JULG

Your solar retailer will usually arrange
connection of your solar system to
the network on your behalf, including
preparing and submitting all relevant
documentation required from the
electricity retailer and/or distributor for

Most distribution companies require

This should be done prior to sale and
installation.

meter installation and connection to the  Depending on the size of your system and
network. It is important however to be the characteristics of the local grid you are

aware of the process involved, who to connecting to, the technical requirements
contact to follow up on progress, and to  of your distributor may vary. Make sure
ensure that all parties are acting in a timelyyour solar retailer or installer lodges this
manner. application early on in the process as the
approval process can take up to eight

The grid connection process differs .
weeks in some areas.

from state to state. Our grid connection

JXLGHVY SURYLGH D VWHS E\ VWHS SURFHVV
IRU \RXU VWDWH DQG DUH DYDLODEOH KHUH
solaraccreditation.com.au/consumers/

VPDOO VFDOH JHQHUDWLRQ FRQQHFWLRQ

SUH DSSURYDO WR FRQ Q HeWexétitg\wetet il either WeddRtt e

UHFRQ+*JXUHG RU UHSODFH!
export meter before you can connect to

the grid. This may need to occur before

or after installation, depending on the
requirements in your state.

Your solar retailer will need to notify either
your distributor or electricity retailer to
RUJDQLVH D PHWHU FKDQJH
You will be charged for any costs

associated with the meter change. This

can be charged to you by your solar retailer
or billed to you through your electricity
retailer. Make sure you are aware of these
costs and how they will be charged.
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$ VRODU V\VWHP LV D FRPBOBRHIOMHFWHKHFIL®\W D O GVbaN yorr@olRripamels BvevitdalyDéacB 9
generating piece of equipment, and to  system, safety inspections may be carriedthe end of their life, panel recycling
NHHS LW VDIH DQG RSHUDwWHy@é reldvahrtleldc@ivalCautharity.  programs are being set up to ensure the
is vital to both maintain your system and Depending on which state you live in, PDWHULDOV DUH GLVSRVHC
operate it safely. A maintenance schedulethese inspections may be mandatory or purposed.
yvill be provided by your solar retailer or may occur on a rapdom auqit basis. Ip ©5HFODLP 392 LV RQH RUJD
installer that you must take note of and  some states, your installer is responsible has set up a take back and reclaimi

. , : p a take back and reclaiming
IROORZ 7KLV LV QHFH VYV bilbkgdMiBinditie\inspd etiovok yo iy VEKHPH 5HEODLP 39 KDV V

system. The inspection may need to be . .
partnership programs with several solar

carried out before the system can be . .
» the system performance is maintained connected to the grid. panel suppliers. When purchasmg your
solar panels, ask your supplier whether

e itis operating correctly

» the system is safe for everyone in the they have a panel recycling program
premises as well as for any electrical L Q S O D kedlaipncariVfor more
workers working on the distribution  Your ability to upgrade your system information.
network in future may depend on receiving

ODNH VXUH \RX HQJDJH D"i/%r USIBREMON Moy diRffiputor. on

. . LWDEOH 39 PRGXOHV VWLOO EHLQJ DYDLODEOH
installer to undertake maintenance work

RQ \RXU VRODU 39 V\VW H}“dt Eygtwyigé E‘éeﬁ'”g_ current
your system means much more than ustrafian standards. t.pglra ,mg your
MXVW FOHDQLQJ \RXU so%%ewayﬁ;éeé% URE TN
. . . IHHG L DULII <RX ZLOO QHHG WR FKHFN ZLWK
installer will check that the system is ric . L
IXQFWLRQLQJ VDIHO\ DO Fee E%\Xg’?ﬁ?@ﬂaqg@%”ﬁlﬁ‘ﬂ&

o . QG RX ZKDW WKH UHTXLUHPHQWY DUH IRU
you to maximise the savings on your i ‘ h ) ;
bower bills for years to come. upgrading your system. The requirements

may differ from state to state.

Some distributors may request that an
DQWL LVODQGLQJ WHVW RI WKH LQYHUWHU EH
carried out periodically. Check with your
distributor as each will have different
requirements.



If you have an issue with any solar productThe Clean Energy Council aims to resolve

ZKLOH LW2V XQGHU ZD U U Zarpaints Rrohiig Rotkn@nshig i8slles

contact your solar retailer in order to have that breach the Accreditation Guidelines or

the product replaced or repaired. If you  relevant Australian Standards by a Clean If you need to make a complaint against

are unable to contact your retailer, contact Energy Council accredited installer. This a company identifying itself as a Clean

the importer or manufacturer. Contact GRHV QRW H[WHQG WR V REn&¢y Cohindil Bhptokied Bolav Re@ilely
details should be provided on the warranty FRPSDQLHY LW RQO\ DSSSBXHWKWRO® GUYMWCGRKRQWDFV

documentation. tradespeople who hold Clean Energy GLUHFWO\ ,I \RX DUH QRW V
If this is unsuccessful, you can lodge a ~ Council accreditation. Complaints can be response from the company, you should
complaint with the relevant Fair Trading ~ registered online at solaraccreditation. contact your relevant consumer protection

RU &RQVXPHU $I1IDLUV RI+FRP DX FRQVXPHUYV VRO D drganisafidh Uyouxenvelsdtagister your
WHUULWRU\ GHWDLOV OLFR PSOD LQWYV Dﬂ@\Gp-.[yéxwmhvlamtwnh the Clean Energy Council,
negotiate on your behalf and arrange which will investigate breaches of the code.
This may result in the retailer having its

mediation where necessary.
y If you have a concern about the safety approval revoked.

and technical compliance of your solar £ \0re information on dealing with
If you have a complaint of a commercial 39 VAVWHP \RX FDQ FRQWQREML M HREHENLY BRR
matter, including warranties, payments  authority in your state or territory. Approved Solar Retailers, please visit
and contractual issues, then you should $&7 30DQQLQJ approvedsolarretailer.com.au
contact the relevant Fair Trading or 16: 6DIHZRUN 16:

&RQVXPHU $I1IDLUV RIxFH LQ\RXY VWARWH RUY

territory. 40G (OHFWULFDO 6DIHW\ 21+FH
$&7 )DLU 7UDGLQJ 1300 362 128
16: )DLU 7UDGLQJ If the solar retailer has become insolvent
' 6% 21+FH RI WKH 7HFKQLERQ, &hXRRo¥siidct the

17 &RQVXPHU $1IDLUV manufacturer, you can lodge a complaint
40G 2I1+FH RI )DLU 7UDGLQ@BV :RUNVDIH 7DVPDQLIXLWK WKH VRODU UHWDLOH

6$ &RQVXPHU DQG %XVLQHWY PHINWYIFEYIH OLFWRED®R QG RXW LI D FRPSDQ\

131882 insolvent via the Australian Securities and

7DV &RQVXPHU $IIDLUV DQE [BHWY F6DEHR Y ,QYHVWPHQWYV &RPPLVVLRQ
or by phoning 1300 300 630. Your local

9LF &RQVXPHU $IIDLUV )DLU 7UDGLQJ RU &RQVXPHL

1300 558 181 may also have information about the

appointment of external administrators for
insolvent companies.

Likewise, if the manufacturer has gone into
administration, you can lodge a complaint
ZLWK WKH FRPSDQ\2V DGPL(
consumer, you may become an unsecured
creditor.

If the external administrator fails to deal
with your queries or complaints, you can
also lodge a complaint with ASIC on
1300 300 630.

:$ &RQVXPHU 3URWHFWLRQ
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The information provided in this guide was accurate at
WKH WLPH RI SXEOLVKLQJ -XO\
information, check with the relevant government or
regulatory body or speak to an Approved Solar Retailer.

Accredited Designer ¥ D SHUVRQ ZKR LV DFFU
&OHDQ (QHUJ\ &RXQFLO WR GHVLJQ D

Accredited Installer ¥ D SHUVRQ ZKR LV DFFUFL
&OHDQ (QHUJ\ &RXQFLO WR LQVWDOO

Approved Solar Retailler ¥ D VRODU UHWDLOHU !
to the Clean Energy Council Solar Retailer Code of Conduct

Distribution company ¥ DQ RSHUDWRU RI DQ H
GLVWULEXWLRQ VI\VWHP SROHV DQG |
GLVWULEXWLRQ QHWZRUN VHUYLFH S

Distributor ¥ VHH GLVWULEXWLRQ FRPSDQ

Electricity retailer ¥ DQ HQWLW\ WKDW GHOLY
directly to the customer

Importer ¥ DQ HQWLW\ WKDW LPSRUWYV V
RYHUVHDYVY 0D\ DOVR EH UHIHUUHG W]

Inverter ¥ FKDQJHV WKH VRODU '& GLUH
$& DOWHUQDWLQJ FXUUHQW SRZHU !
appliances and to be fed back to the grid

kWh ¥ NLORZDWW KRXU $ VWDQGDUG >
PV ¥ SKRWRYROWDLF 'LUHFW FRQYHU\
PVaray ¥ DQ LQWHUFRQQHFWHG V\VWHF

PV module ¥ DOVR 39 SDQHO RU VRODU S
generate DC power

Solar retailer ¥ UHWDLO EXVLQHVVHV WKDW
39 VIVWHPV 7KLV LQFOXGHV FRPSDQI
residential and small business consumers, and those selling to
PHGLXP DQG ODUJH VFDOH EXVLQHV\

System¥ WKH VRODU 39 VI\VWHP G5HIHUV
DUUDQJHPHQW LQFOXGLQJ 39 PRGXO
required to make it work including inverters and components

JRU PRUH XS WR GDWH
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* Have they provided a detailed analysis of load and

,VRXU VRODU UHWDLOHU UHSXWD E Ogénerdfi@hYyH \RX FKHFNHG WKHLU WUDFN
record, backers and complaints forums? « Are the returns consistent with Clean Energy Council
Is your system designer accredited by the Clean Energy guidelines?

&RXQFLO WR GHVLJIQ WKH WASH RI VW& R arfy, perbHndnbs\GWhfarteld-diedorovided?

Does your installer have Clean Energy Council Accreditationy +pyH \RX FRQVLGHUHG DOWHUQDWLY
for your system, and hold current electrical licences and OH&S

FHUWL+*FDWLRQ"

. . * Have you been offered quality products that are well backed
Is the company a member of the industry association?

in case of warranty support?
Is your solar retailer a signatory to the Solar Retailer Code of

Conduct?
Have you checked ASIC to ensure they are legitimate and
currently registered?

Have you reviewed the warranty terms and conditions?

What written service obligations have been included?

Have you been offered workmanship guarantees?

Has system monitoring been included to allow ongoing

How long have they been in the solar industry? . §
performance checks and who is responsible?

How many systems similar to yours has the designer and i )
installer completed? Are the products listed by the Clean Energy Council approved
for use |n Australla’)

$UH WKH\ XS WR GDWH RQ WKH QHZHVW SURGXFWV WKH ODWHVW
regulatory issues and connection requirements? < Do you understand the limitations to support and service that

) , are offered?
How well does the designer and installer know your local

GLVWULEXWLRQ QHWZRUN VHUYLFH SURYLGHU '163 "
f +DV \RXU '163 EHHQ FRQWDFWHG DQG

Will they conduct the work themselves or subcontract parts ] <
Are there connection costs and limitations?

out? If so, what contractual agreements are in place to
protect you? » Has your retailer been contacted and agreed in writing any

tariff impacts and/or export tariffs?

.V LW SURIHVVLRQDO DQG VXI+FLHGSWE8 YoBTgaxis P@ding approvals and if so have they been
sought and approved?

e Have metering and connection costs been calculated and
agreed?

Are the prices typical of industry benchmarks?
What is explicitly included and excluded?
If comparing quotations, am | comparing like for like?

Are all obligations, responsibilities and liabilities clear~ f +DYH \RX UHFHLYHG D GHWDLOHG QI
, I \RX3UH VLJQLQJ D VRODU OHDVH RUelé"\/%ﬁtaﬁbe\'/'&I@OO WKH IHHV FKDUJHYV

. . 5 _
and exit fees detailed clearly * Do you understand exactly what products, services, support

and maintenance you are getting and from whom?

* Have you been advised who or where to go to if you are
XQVDWLVHG"

¢ Have you received training on system operation and a
detailed operations manual?

 |s the system performing as expected?
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